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&%,*$*'($! 2%F#2&*(F! %.*F*6*.*0A! *(,.+&*(F! 2%#$'($! 3'2! 0B'$%! &%,*$*'($! #(&! 0A-%$! #(&!
#5'+(0$! '3! #$$*$0#(,%! -2'J*&%&d! 2%,'2&$! ,'(,%2(*(F! #(! #--.*,#(0_$! 2%X+%$0! 3'2! 3#*2!
B%#2*(Fd!#(&!3#*2!B%#2*(F!&%,*$*'($L!

<#0%F'2*,#.!/$$*$0#(,%L!/..!$0#0%!#(&!3%&%2#.!*(,'5%!5#*(0%(#(,%!-2'F2#5$L!

<.#*5#(0L!/!-%2$'(!CB'!B#$!2%X+%$0%&!#!3#*2!B%#2*(FL!

1%3*,*0L!/(!#--.*,#(0_$!&%3*,*0!*$!0B%!#--2'-2*#0%!'J%2#..!5#W*5+5!.%J%.!'3!#$$*$0#(,%!3'2!
0B%!B'+$%B'.&!D$%%!Z2&*(#(,%!M!RLeE!.%$$!0B%!B'+$%B'.&!*(,'5%!D,#.,+.#0%&!-+2$+#(0!0'!
Z2&*(#(,%!M!RLfEK!-2'J*&%&!0B#0!0B*$!,#.,+.#0*'(!A*%.&$!#!-'$*0*J%!(+56%2L!;3!0B%!B'+$%B'.&!
*(,'5%! *$! F2%#0%2! 0B#(! 0B%! #--2'-2*#0%! 'J%2#..! 5#W*5+5! .%J%.! '3! #$$*$0#(,%K! 0B%!
B'+$%B'.&!B#$!('!&%3*,*0L!

1*$#6.%&!@%2$'(L!/!-%2$'(!CB'!*$!-2%$%(0.A!+(#6.%!0'!C'2T!'2!5#*(0#*(!#!B'5%!&+%!0'!#!
-BA$*,#.! '2! 5%(0#.! &*$#6*.*0A! 0B#0! *$! J%2*3*%&! 6A! #! -BA$*,*#(! '2! X+#.*3*%&!5%(0#.! B%#.0B!
-2'J*&%2L!

1C%..*(F!](*0L!/!6+*.&*(F!'2!-#20!0B%2%'3!+$%&!3'2!$%-#2#0%!.*J*(F!X+#20%2$!3'2!'(%!'2!5'2%!
-%2$'($!.*J*(F!#$!#!$*(F.%!B'+$%T%%-*(F!+(*0L!D77!)L9L4L!M!NO8PD7EEL!
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>#2(%&!;(,'5%L!V#F%$!'2!;(,'5%Q*(QT*(&!&%2*J%&!6A!-2'J*&*(F!F''&$!'2!$%2J*,%$!0'!#(!
*(&*J*&+#.K!,'5-#(AK!'2F#(*U#0*'(K!'2!'0B%2!%(0*0AL!
!
>.*F*6.%!@%2$'(L!/!-%2$'(!CB'!*$!X+#.*3*%&!0'!2%,%*J%!H/!6%(%3*0$!32'5!0B%!5+(*,*-#.*0A!
#,,'2&*(F!0'!0B%!%.*F*6*.*0A!$0#(&#2&$!*(!0B*$!Z2&*(#(,%K!)#*(%!.#C!D77!)L9L4L!,BL!PPRPEK!
#(&!1SS4!2%F+.#0*'($!DP8QPNN!<L)L9L!,BL!O7OEL!;3!'0B%2C*$%!X+#.*3*%&K!G>.*F*6.%!@%2$'(I!
*(,.+&%$!]L4L!,*0*U%($d!('(Q]L4L!,*0*U%($!CB'!#2%!.#C3+..A!-2%$%(0!*(!0B%!](*0%&!40#0%$!#$!
&%$,2*6%&!*(!e!]L4L<L!M!PR7PD#EDPEQDOEd!#(&!('(Q]L4L!,*0*U%($!CB'!#2%!-+2$+*(F!#!.#C3+.!
-2',%$$! 0'! #--.A! 3'2! *55*F2#0*'(! 2%.*%3L! /$$*$0#(,%! 3'2! ('(Q,*0*U%($! -+2$+*(F! #! .#C3+.!
-2',%$$! 3'2! *55*F2#0*'(! 2%.*%3! $B#..! ('0! %W,%%&! 7N! 5'(0B$! 6%F*((*(F! C*0B! #$$*$0#(,%!
-2'J*&%&!#30%2!g+.A!PK!78P[L!G>.*F*6.%!@%2$'(I!&'%$!('0!*(,.+&%!#!3+F*0*J%!32'5!h+$0*,%!#$!
&%3*(%&!*(!P[!)L9L4L!M!78PDNEL!D4%%!G@+2$+*(F!#!=#C3+.!@2',%$$KI!6%.'CE!

>5%2F%(,AL! /(A! .*3%Q0B2%#0%(*(F! $*0+#0*'(K! '2! #! $*0+#0*'(! 6%A'(&! 0B%! ,'(02'.! '3! 0B%!
*(&*J*&+#.!CB*,BK!*3!('0!#..%J*#0%&!*55%&*#0%.AK!,'+.&!2%#$'(#6.A!6%!%W-%,0%&!0'!-'$%!#!
0B2%#0!0'!0B%!B%#.0B!'2!$#3%0A!'3!#!-%2$'(L!/0!0B%!5+(*,*-#.*0A_$!'-0*'(K!*0!*(,.+&%$!#!$*0+#0*'(!
CB*,B!*$! *55*(%(0!#(&!CB*,B!5#A!2%$+.0! *(!+(&+%!B#2&$B*-!'2!+((%,%$$#2A!,'$0!0'!0B%!
*(&*J*&+#.!'2!5+(*,*-#.*0A! *3!('0! 2%$'.J%&! *55%&*#0%.AL! D77!)L9L4L!MM!NO8PDNEK!NO8eD7EK!
NOP8EL!

H%(%2#.! /$$*$0#(,%! DGH/IE! @2'F2#5L!/! $%2J*,%! #&5*(*$0%2%&! 6A! #!5+(*,*-#.*0A! 3'2! 0B%!
*55%&*#0%!#*&!'3!-%2$'($!CB'!#2%!+(#6.%!0'!-2'J*&%!0B%!6#$*,!(%,%$$*0*%$!%$$%(0*#.! 0'!
5#*(0#*(!0B%5$%.J%$!'2!0B%*2!3#5*.*%$L!/!H/!-2'F2#5!-2'J*&%$!#!$-%,*3*,!#5'+(0!#(&!0A-%!
'3! #*&! 3'2! &%3*(%&! (%%&$! &+2*(F! #! .*5*0%&! -%2*'&! '3! 0*5%! #(&! *$! ('0! *(0%(&%&! 0'! 6%! #!
,'(0*(+*(F!GF2#(0Q*(Q#*&I!'2!G,#0%F'2*,#.I!C%.3#2%!-2'F2#5L!:B*$!&%3*(*0*'(!$B#..!('0!.%$$%(!
0B%!5+(*,*-#.*0A_$! 2%$-'($*6*.*0A! 0'!-2'J*&%!H/!6%(%3*0$! 0'!#!-%2$'(!%#,B! 0*5%! 0B#0! 0B%!
-%2$'(!*$!*(!(%%&!#(&!*$!3'+(&!0'!6%!%.*F*6.%!0'!2%,%*J%!H/L!D77!)L9L4L!M!NO8PD[EEL!

H%(%2#.! /$$*$0#(,%! DGH/IE! "%(%3*0$L! "%(%3*0$! -2'J*&%&! 0'! #! -%2$'(! 0B2'+FB! 0B%! H/!
-2'F2#5L!

H%(%2#.! /$$*$0#(,%! DGH/IE! /&5*(*$02#0'2L! /! 5+(*,*-#.! '33*,*#.! &%$*F(#0%&! 0'! 2%,%*J%!
#--.*,#0*'($K!5#T%!&%,*$*'($!,'(,%2(*(F!#(!#--.*,#(0_$!2*FB0!0'!2%,%*J%!#$$*$0#(,%K!#(&!
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-2%-#2%! 2%,'2&$! #(&! ,'55+(*,#0*'($! ,'(,%2(*(F! #$$*$0#(,%L! S%! '2! $B%! 5#A! 6%! #(!
%.%,0%&!'J%2$%%2!'2!#(!#+0B'2*U%&!#F%(0!$+,B!#$!#! 0'C(!5#(#F%2K!C%.3#2%!&*2%,0'2K!'2!
,#$%C'2T%2L!D77!)L9L4L!M!NO8PDP7EEL!

S'5%.%$$(%$$L! GS'5%.%$$(%$$I!5%#($!#!$*0+#0*'(! *(!CB*,B!#!-%2$'(!'2!B'+$%B'.&! *$`!
D#E!.*J*(F!*(!#!-.#,%!0B#0!*$!('0!3*0!3'2!B+5#(!B#6*0#0*'(d!D6E!.*J*(F!*(!#(!%5%2F%(,A!$B%.0%2d!
D,E!.*J*(F!*(!0%5-'2#2A!B'+$*(FK!*(,.+&*(F!6+0!('0!.*5*0%&!0'!#!B'0%.K!5'0%.K!,#5-F2'+(&K!
+(.*,%($%&!,#5-$*0%!'2!2%B#6*.*0#0*'(!3#,*.*0Ad!D&E!%W*0*(F!#!B'$-*0#.!'2!*($0*0+0*'(!.*,%($%&!
+(&%2!77!)L9L4L!,BL!N8[!'2!#!,'22%,0*'(#.!3#,*.*0A!CB%2%!0B%!-%2$'(!'2!B'+$%B'.&!2%$*&%&!
3'2!+-!0'!i8!&#A$!*3!0B%!-%2$'(!'2!B'+$%B'.&!C#$!*(!#(!%5%2F%(,A!$B%.0%2!'2!#!-.#,%!('0!
3*0! 3'2! B+5#(! B#6*0#0*'(! 6%3'2%! %(0%2*(F! 0B%! B'$-*0#.K! *($0*0+0*'(! '2! ,'22%,0*'(#.! 3#,*.*0Ad!
D%E!.'$*(F! 0B%! -%2$'(_$! '2! B'+$%B'.&_$! -2*5#2A! (*FB00*5%! 2%$*&%(,%! #(&! .#,T*(F! 0B%!
2%$'+2,%$!'2!$+--'20!(%0C'2T$!0'!2%5#*(!*(!0B#0!2%$*&%(,%d!'2!D3E!3.%%*(F!'2!#00%5-0*(F!0'!
3.%%!J*'.%(,%!#(&!B#$!('!'0B%2!2%$*&%(,%L!

S'+$%B'.&L! GS'+$%B'.&I! 5%#($! #(! *(&*J*&+#.! '2! #! F2'+-! '3! *(&*J*&+#.$! CB'! $B#2%! #!
&C%..*(F!+(*0L!VB%(!#(!#--.*,#(0!$B#2%$!#!&C%..*(F!+(*0!C*0B!'(%!'2!5'2%!*(&*J*&+#.$K!%J%(!
CB%(!#!.#(&.'2&Q0%(#(0!2%.#0*'($B*-!5#A!%W*$0!6%0C%%(!*(&*J*&+#.$!2%$*&*(F!*(!0B%!&C%..*(F!
+(*0K!%.*F*6.%!#--.*,#(0$!5#A!2%,%*J%!#$$*$0#(,%!3'2!('!5'2%!0B#(!0B%*2!-2'!2#0#!$B#2%!'3!
0B%!#,0+#.!,'$0$!'3!0B%!$B#2%&!6#$*,!(%%&$!'3!0B#0!B'+$%B'.&!#,,'2&*(F!0'!0B%!5#W*5+5!
.%J%.$! '3! #$$*$0#(,%! %$0#6.*$B%&! *(! 0B%! 5+(*,*-#.! '2&*(#(,%L! :B%! -2'! 2#0#! $B#2%! *$!
,#.,+.#0%&!6A!&*J*&*(F!0B%!5#W*5+5!.%J%.!'3!#$$*$0#(,%!#J#*.#6.%!0'!0B%!%(0*2%!B'+$%B'.&!
6A! 0B%! 0'0#.! (+56%2! '3! B'+$%B'.&!5%56%2$L! :B%! *(,'5%! '3! B'+$%B'.&!5%56%2$! ('0!
.%F#..A!.*#6.%!$B#..!6%!,'($*&%2%&!#$!#J#*.#6.%!0'!0B%!#--.*,#(0!'(.A!CB%(!0B%2%!*$!#!-''.*(F!
'3!*(,'5%L!D77!)L9L4L!M!NO8PDREEL!9%$*&%(0$!'3!#!9%,'J%2A!9%$*&%(,%!#2%!('0!,'($*&%2%&!
#!$B#2%&!B'+$%B'.&L!

;(,'5%L! G;(,'5%I!5%#($! #(A! 3'25! '3! %#2(%&! '2! +(%#2(%&! *(,'5%! *(! ,#$B! '2! *(! T*(&!
2%,%*J%&!6A!0B%!B'+$%B'.&!*(,.+&*(F`!

• \%0! 2%5+(%2#0*'(! 3'2! $%2J*,%$!
-%23'25%&d!

• <#$B! 2%,%*J%&! '(! %*0B%2! $%,+2%&! '2!
+($%,+2%&!,2%&*0d!
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• @#A5%(0$! 2%,%*J%&! #$! #(! #((+*0AK!
2%0*2%5%(0!'2!&*$#6*.*0A!6%(%3*0$d!

• a%0%2#($_!-%($*'($!#(&Y'2!6%(%3*0$d!

• 9%0*2%5%(0!#,,'+(0$!'2!6%(%3*0$d!

• V'2T%2$_!,'5-%($#0*'(!-#A5%(0$d!

• ](%5-.'A5%(0!6%(%3*0$d!

• ^%&%2#.!#(&Y'2!$0#0%!0#W!2%0+2($d!

• ;(,'5%!32'5!-%($*'(!'2!02+$0!3+(&$d!

• 40+&%(0!.'#($d!

• "%(%3*0$! +(&%2! #(A! $0#0%! '2! 3%&%2#.!
,#0%F'2*,#.!#$$*$0#(,%!-2'F2#5!$+,B!

#$! :/\^K! 4+--.%5%(0#.! 4%,+2*0A!
;(,'5%K! 4',*#.! 4%,+2*0A! #(&! #(A! '0B%2!
-#A5%(0$! 32'5! F'J%2(5%(0#.! $'+2,%$!
D+(.%$$!$-%,*3*,#..A!-2'B*6*0%&!6A!#(A!.#C!
'2!2%F+.#0*'(Ed!

• <'+20! '2&%2%&! $+--'20! -#A5%(0$! D%LFLK!
,B*.&!$+--'20Ed!

• S'+$%B'.&! *(,'5%! 32'5! #(A! '0B%2!
$'+2,%K! *(,.+&*(F! 2%.#0*J%$! '2! +(2%.#0%&!
B'+$%B'.&!5%56%2$d!#(&!

• 9%(0#.!*(,'5%L

:B%!3'..'C*(F!*0%5$!C*..!('0!6%!,'($*&%2%&!#$!*(,'5%!'2!#$$%0$!0B#0!5+$0!6%!.*X+*&#0%&!3'2!
0B%!-+2-'$%$!'3!&%2*J*(F!*(,'5%`!

• 9%#.!'2!-%2$'(#.!*(,'5%Q-2'&+,*(F!-2'-%20AK!0''.$!'3!02#&%K!F'J%2(5%(0#.!%(0*0.%5%(0!
$-%,*3*,#..A!02%#0%&!#$!%W%5-0!#$$%0$!6A!$0#0%!'2!3%&%2#.!.#Cd!

• /,0+#.!C'2TQ2%.#0%&!%W-%($%$K!CB%0B%2!*0%5*U%&!'2!6A!$0#(&#2&!&%&+,0*'(K!$+,B!#$!
0#W%$K! 2%0*2%5%(0! 3+(&! ,'(02*6+0*'($K! +(*'(! &+%$K! 02#($-'20#0*'(! ,'$0$! 0'! #(&! 32'5!
C'2TK!$-%,*#.!%X+*-5%(0!,'$0$!#(&!,B*.&,#2%!%W-%($%$d!'2!

• >#2(%&!*(,'5%!'3!,B*.&2%(!6%.'C!0B%!#F%!'3!Pe!A%#2$!CB'!#2%!3+..Q0*5%!$0+&%(0$!#(&!
CB'!#2%!('0!C'2T*(F!3+..Q0*5%L!

;(!&%0%25*(*(F!(%%&K!0B%!-%2*'&!'3!0*5%!+$%&!#$!#!6#$*$!3'2!0B%!,#.,+.#0*'(!$B#..!6%!#!O8Q
&#A!-%2*'&!,'55%(,*(F!'(!0B%!&#0%!'3!0B%!#--.*,#0*'(L!:B*$!-2'$-%,0*J%!,#.,+.#0*'(!$B#..!
('0! &*$X+#.*3A! #(!#--.*,#(0!CB'!B#$!%WB#+$0%&! *(,'5%! 0'!-+2,B#$%!6#$*,!(%,%$$*0*%$K!
-2'J*&%&! 0B#0! 0B%! *(,'5%! &'%$! ('0! %W,%%&! 0B%! *(,'5%! $0#(&#2&$! %$0#6.*$B%&! 6A! 0B%!
5+(*,*-#.*0AL!D77!)L9L4L!M!NO8PDfEEL!

• "%(%3*0$! 2%,%*J%&!-+2$+#(0! 0'!-+6.*,!6%(%3*0!-2'F2#5$! 0B#0!#2%!$-%,*3*,#..A!%W%5-0!
32'5!6%*(F!,'+(0%&!#$!*(,'5%!3'2!-+2-'$%$!'3!H/L!:B%$%!-2'F2#5$!*(,.+&%`!
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• 4+--.%5%(0#.!\+02*0*'(!/$$*$0#(,%!@2'F2#5!D4\/@E!Df!]L4L<L!M!78PfD6EE!
• =*QS%#-!DN7!]L4L<L!M!eR7NE!
• ^#5*.A!1%J%.'-5%(0!/,,'+(0$!D77!)L9L4L!M!OfR7E!
• /5%2*<'2-!a;4:/!-2'F2#5!6%(%3*0$!DN7!]L4L<L!M![8NN!D3EE!
• @2'-%20A! 0#W! 2%6#0%$! *$$+%&! +(&%2! 0B%! )#*(%! @2'-%20A! :#W! ^#*2(%$$! <2%&*0!
-2'F2#5K! 6+0! '(.A! *3! 0B%! 5'(%A! *$! $-%(0! '(! 6#$*,! (%,%$$*0*%$! D77! )L9L4L!
M!NO8PDfEE!

• /4@;9>!4+--'20!4%2J*,%!@#A5%(0$!DP8QPNN!<)9!<B#-0%2!O7OE!

;(*0*#.!/--.*,#(0L!/!-%2$'(!CB'!B#$!('0!-2%J*'+$.A!#--.*%&!3'2!H/!#$$*$0#(,%!*(!0B*$!'2!#(A!
'0B%2!5+(*,*-#.*0AL!

g+$0!<#+$%L!/!J#.*&K!J%2*3*#6.%!2%#$'(!0B#0!B*(&%2$!#(!*(&*J*&+#.!32'5!,'5-.A*(F!C*0B!'(%!
'2!5'2%!,'(&*0*'($!'3!%.*F*6*.*0A!'2! 32'5!#00%(&*(F!#!$,B%&+.%&! 3#*2!B%#2*(FL! D77!)L9L4L!
MM!NO8PDeEK!NOPRQ/D[EEL!

=+5-!4+5!@#A5%(0L!/!'(%Q0*5%!'2! 0A-*,#..A!('(2%,+22*(F!$+5!'3!5'(%A! *$$+%&! 0'!#(!
#--.*,#(0!'2!2%,*-*%(0L!=+5-!$+5!-#A5%(0! *(,.+&%$K!6+0! *$!('0! .*5*0%&!0'K!2%02'#,0*J%!'2!
$%00.%5%(0! -'20*'($! '3! $',*#.! $%,+2*0A! 6%(%3*0$K! C'2T%2$j! ,'5-%($#0*'(! -#A5%(0$K!
+(%5-.'A5%(0!6%(%3*0$K!&*$#6*.*0A!*(,'5%K!J%0%2#($j!6%(%3*0$K!$%J%2#(,%!-#A!6%(%3*0$K!'2!
5'(%A! 2%,%*J%&! 32'5! *(B%2*0#(,%$K! .'00%2A! C*((*(F$K! -%2$'(#.! *(h+2A! #C#2&$K! -2'-%20A!
&#5#F%!,.#*5$!'2!&*J'2,%!$%00.%5%(0$L!/!.+5-!$+5!-#A5%(0!*(,.+&%$!'(.A!0B%!#5'+(0!'3!
5'(%A! #J#*.#6.%! 0'! 0B%! #--.*,#(0! #30%2! 2%X+*2%&! &%&+,0*'($! B#J%! 6%%(! 0#T%(! 32'5! 0B%!
F2'$$!.+5-!$+5!-#A5%(0L!/!.+5-!$+5!-#A5%(0!&'%$!('0!*(,.+&%!,'(J%2$*'(!'3!#!('(Q
.*X+*&!2%$'+2,%!0'!#!.*X+*&!2%$'+2,%!*3!0B%!.*X+*&!2%$'+2,%!B#$!6%%(!+$%&!'2!*$!*(0%(&%&!0'!
6%!+$%&!0'!2%-.#,%!0B%!,'(J%20%&!2%$'+2,%!'2!3'2!'0B%2!(%,%$$#2A!%W-%($%$L!D77!)L9L4L!
M!NO8P!DeQ/EEL!

)#0%2*#.! ^#,0L! /! 5#0%2*#.! 3#,0! *$! #! 3#,0! 0B#0! (%,%$$#2*.A! B#$! $'5%! 6%#2*(F! '(! 0B%!
&%0%25*(#0*'(! '3! #(! #--.*,#(0_$! H/! %.*F*6*.*0AK! #(&! CB*,B! C'+.&K! *3! &*$,.'$%&! 0'! 0B%!
/&5*(*$02#0'2K! B#J%! $'5%! &%0%25*(#6.%! %33%,0! '(! 0B%! ,#.,+.#0*'(! '3! %.*F*6*.*0A! '2! 0B%!
*$$+#(,%!'3!#!F2#(0!'3!#$$*$0#(,%L!
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)#W*5+5!=%J%.$!'3!/$$*$0#(,%L!:B%!#5'+(0!'3!3*(#(,*#.!#$$*$0#(,%!3'2!#!,'55'&*0A!'2!
$%2J*,%!#$!%$0#6.*$B%&!*(!Z2&*(#(,%!M!RLe!'2!0B%!#,0+#.!,'$0!'3!#(A!$+,B!6#$*,!(%,%$$*0AK!
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2*FB0!0'!2%J*%C!0B%*2!,#$%!2%,'2&$L!\'!2%,'2&!C*..!6%!2%.%#$%&!0'!#!0B*2&!-#20A!+(.%$$!0B%!
/&5*(*$02#0'2!2%,%*J%$!#!$*F(%&!,'($%(0!3'25!*(!CB*,B!0B%!#--.*,#(0!%W-2%$$.A!#+0B'2*U%$!
0B%! 2%.%#$%!'3!B*$!'2!B%2! 2%,'2&$! 0'! 0B%!$-%,*3*%&!-#20*%$L!VB%(%J%2! 0B%!/&5*(*$02#0'2!
2%.%#$%$! #(A! *(3'25#0*'(K! B%Y$B%!C*..!5#T%!#! ('0#0*'(! *(! 0B%! #--.*,#(0_$! 3*.%! $0#0*(F! 0'!
CB'5!0B%!2%,'2&!C#$!2%.%#$%&!#(&!0B%!&#0%L!:B%!/&5*(*$02#0'2!5#A!,B#2F%!#!2%#$'(#6.%!
3%%!3'2!2%-2'&+,0*'(!'3!2%,'2&$L!

;(3'25#0*'(!32'5!Z0B%2!4'+2,%$d!@%(#.0AL!;(3'25#0*'(!,'(,%2(*(F!#(!#--.*,#(0!'2!2%,*-*%(0!
3+2(*$B%&! 0'! 0B%!5+(*,*-#.*0A! 6A!1SS4! '2! #(A! '0B%2! #F%(,A! '2! *($0*0+0*'(! -+2$+#(0! 0'!
77!)L9L4L!M!NOPNK!*$!,'(3*&%(0*#.L!:B%!/&5*(*$02#0'2!C*..!#.$'!,'5-.A!C*0B!.#C$!2%X+*2*(F!
,'(3*&%(0*#.*0A! '3! J*0#.! $0#0*$0*,! 2%,'2&$! $+,B! #$! 6*20BK! 5#22*#F%K! #(&! &%#0B! 2%,'2&$L!
D77!)L9L4L!M!7f8REL!

/(A!2%-2%$%(0#0*J%!'3!#!3*(#(,*#.!*($0*0+0*'(!'2!#(A!%5-.'A%2!'3!#!H/!#--.*,#(0!CB'K!+-'(!
2%,%*-0!'3!#!C2*00%(!2%.%#$%!$*F(%&!6A!0B%!&%-'$*0'2Y%5-.'A%%!#(&!#!C2*00%(!2%X+%$0!32'5!
0B%!/&5*(*$02#0'2K!2%3+$%$!0'!-2'J*&%!(%,%$$#2A!*(3'25#0*'(!0'!0B%!/&5*(*$02#0'2!*(!'2&%2!
0'!J%2*3A!#(!#--.*,#(0_$!%.*F*6*.*0A!5+$0!$0#0%!*(!C2*0*(F!0B%!2%#$'(!3'2!0B%!2%3+$#.L!\#0*'(#.!
6#(T$!#2%!#.$'!'6.*F#0%&!0'!&*$,.'$%!&%-'$*0!*(3'25#0*'(!0'!0B%!/&5*(*$02#0'2!+-'(!2%,%*-0!
'3!#!C2*00%(!2%X+%$0!#(&!2%.%#$%!$*F(%&!6A!0B%!&%-'$*0'2L!/&&*0*'(#..AK!CB%(!#!5+(*,*-#.*0A!
'2!*0$!#F%(0$!#2%!#,0*(F!*(!#,,'2&#(,%!C*0B!$%,0*'(!NOPOD7E!0'!J%2*3A!%.*F*6*.*0A!3'2!3+(%2#.!
'2! ,2%5#0*'(! 6%(%3*0$K! #(! '33*,%2! '3! #! 3*(#(,*#.! *($0*0+0*'(! 5+$0! &*$,.'$%! 0B%! #5'+(0!
&%-'$*0%&! +-'(! 2%,%*-0! '3! #!C2*00%(! 2%X+%$0! 32'5! 0B%!5+(*,*-#.*0A! '2! *0$! #F%(0$! #(&! #!
('0#2*U%&!#33*&#J*0!$*F(%&!6A!0B%!'J%2$%%2!'3!0B%!5+(*,*-#.*0A!'2!*0$!#F%(0$!$0#0*(F!0B#0!0B%!
(#5%&! &%-'$*0'2! *$! &%,%#$%&L! /(A! $+,B! -%2$'(! CB'! 2%3+$%$! 0'! -2'J*&%! *(3'25#0*'(K!
C*0B'+0!h+$0!,#+$%K!5#A!6%!$+6h%,0!0'!#!,*J*.!-%(#.0A!'3!('0!.%$$!0B#(!l7[!('2!5'2%!0B#(!
lP88L!/(A! -%2$'(K! *(,.+&*(F! 0B%! #--.*,#(0K!CB'! T('C*(F.A! #(&!C*..3+..A!5#T%$! #! 3#.$%!
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2%-2%$%(0#0*'(!'3!#!5#0%2*#.!3#,0!0'!0B%!/&5*(*$02#0'2!,'55*0$!#!<.#$$!>!,2*5%L!D77!)L9L4L!
MM!NOPNK!NOP[EL!

)*$+$%!'3!;(3'25#0*'(L!)*$+$%!'3!#(A!*(3'25#0*'(!2%.#0*(F!0'!#(!#--.*,#(0!'2!2%,*-*%(0!*$!#!
-+(*$B#6.%!'33%($%L!D77!)L9L4L!M!N7D7EEL!

Section 3.2—Maintenance of Records 

:B%! /&5*(*$02#0'2! C*..! 5#*(0#*(! ,'5-.%0%! #(&! #,,+2#0%! -2'F2#5! 2%,'2&$L! D77! )L9L4L!
M!NO8REL! :B%$%! 2%,'2&$! #2%! (%,%$$#2A! 0'`! D#E! &',+5%(0! #(&! #,,'+(0! 3'2! 5+(*,*-#.!
-2'F2#5!%W-%(&*0+2%$d! D6E!&',+5%(0!#(&!$+--'20!&%,*$*'($!,'(,%2(*(F!#--.*,#(0$!#(&!
2%,*-*%(0$d!#(&!D,E!%($+2%!2%.%J#(0!*(3'25#0*'(!*$!#J#*.#6.%!3'2!#(A!3#*2!B%#2*(F!'2!h+&*,*#.!
2%J*%C!'3!0B%!/&5*(*$02#0'2_$!&%,*$*'($L!

<#$%!9%,'2&$L!:B%!/&5*(*$02#0'2!C*..!5#*(0#*(!#!$%-#2#0%!,#$%!2%,'2&K!*(!-#-%2!'2!&*F*0#.!
3'25#0K!3'2!%#,B!#--.*,#(0!'2!2%,*-*%(0L!>#,B!,#$%!2%,'2&!C*..!*(,.+&%!#0!.%#$0`!

• B'+$%B'.&!#--.*,#0*'($d!
• B'+$%B'.&!6+&F%0!$B%%0$d!
• 0B%!0A-%$!#(&!#5'+(0$!'3!#$$*$0#(,%!-2'J*&%&d!
• (#22#0*J%!$0#0%5%(0$!&%$,2*6*(F!0B%!(#0+2%!'3!0B%!%5%2F%(,A!$*0+#0*'(!CB%(%J%2!
H/! *$!F2#(0%&! *(!#5'+(0$!F2%#0%2! 0B#(! 0B%!#--.*,#(0_$!5#0B%5#0*,#.! %.*F*6*.*0A!
D*L%LK!&%3*,*0!'2!+(5%0!(%%&K!CB*,B%J%2!*$!.%$$Ed!

• C2*00%(!&%,*$*'($d!
• 2%X+%$0$!3'2!3#*2!B%#2*(F$!#(&!0B%!3#*2!B%#2*(F!#+0B'2*0A!&%,*$*'($d!
• C'2T3#2%!-#20*,*-#0*'(!2%,'2&$d!
• 2%-#A5%(0$!0'!0B%!5+(*,*-#.*0Ad!
• (#22#0*J%!C2*0*(F$!&',+5%(0*(F! 0B%!(%%&! 3'2!F%(%2#.!#$$*$0#(,%K! 0B%! 2%$+.0$!'3!
B'5%!J*$*0$K!,'..#0%2#.!*(3'25#0*'(K!2%3%22#.$K!,B#(F%$!*(!$0#0+$d!

• ,.*%(0!#+0B'2*U#0*'(D$E!3'2!0B%!2%.%#$%!'3!H/!*(3'25#0*'(!#(&Y'2!2%#$'(D$E!3'2!0B%!
2%.%#$%!'3!,'(3*&%(0*#.!*(3'25#0*'(d!

• #&h+$05%(0$!*(!#*&K!#(&!$+$-%($*'(!'2!0%25*(#0*'(!'3!%.*F*6*.*0Ad!
• -BA$*,*#(_$!&',+5%(0#0*'(d!
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• 4+--.%5%(0#.! 4%,+2*0A! ;(,'5%! D44;E! *(0%2*5! #$$*$0#(,%! 2%*56+2$%5%(0!
#+0B'2*U#0*'(!3'25$d!#(&!

• J%(&'2!3'25$!

<#$%!2%,'2&$!C*..!('0!*(,.+&%!*(3'25#0*'(!0B#0!*$!*22%.%J#(0!0'!0B%!#--.*,#(0_$!'2!2%,*-*%(0_$!
#--.*,#0*'(!'2!0B%!/&5*(*$02#0'2_$!&%,*$*'($L!

9%0%(0*'(!'3!9%,'2&$L!H/!2%,'2&$!$B#..!6%!2%0#*(%&!3'2!#0!.%#$0!0B2%%!3+..!A%#2$L!:B%!0B2%%Q
A%#2!-%2*'&!$B#..!,'*(,*&%!C*0B!0B%!$0#0%!F'J%2(5%(0_$!3*$,#.!A%#2!CB*,B!6%F*($!g+.A!P!#(&!
%(&$!'(!0B%!3'..'C*(F!g+(%!O8L!9%,'2&$!5#A!6%!&%$02'A%&!#30%2!0B2%%!A%#2$!6A!$+-%2J*$%&!
$B2%&&*(FK!6+2(*(F!'2!#(!#--2'-2*#0%!&*F*0#.!&%.%0*'(Y&%$02+,0*'(!-2',%$$L!;3!#!2%,*-*%(0_$!
2%,'2&$!,'(0#*(!44;!2%*56+2$%5%(0!3'25$K!0B%!2%,*-*%(0_$!2%,'2&$!$B'+.&!6%!2%0#*(%&!$'!
0B#0!0B%!5+(*,*-#.*0A!5#A!$%%T!2%*56+2$%5%(0L



!
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/9:;<=>!;a!?!/--.*,#0*'(!@2',%&+2%!

Section 4.1—Right to Apply 

VB'! )#A! /--.AL! /(A! -%2$'(! 5#A! #--.A! 3'2! H/L! :B%! B%#&! '3! 0B%! 3#5*.AK! #(A! '0B%2!
2%$-'($*6.%!B'+$%B'.&!5%56%2K!'2!#(!#+0B'2*U%&!2%-2%$%(0#0*J%!5+$0!#--.A!*(!-%2$'(K!
%W,%-0! *(! $-%,*#.! %5%2F%(,A! $*0+#0*'($! D$%%! Z2&*(#(,%! M! NLiE! '2! CB%(! 0B%! #--.*,#(0!
2%$*&%$!#0!#(!%5%2F%(,A!$B%.0%2!#(&!0B%!5+(*,*-#.*0A!B#$!5#&%!#(!#F2%%5%(0!C*0B!0B#0!
%5%2F%(,A! $B%.0%2! 0'! -2%$+5%! $B%.0%2! 2%$*&%(0$! %.*F*6.%! 3'2! H/! 6%(%3*0$L! D77! )L9L4L!
M!NO8NDOEEL!;(!$+,B!,#$%$K!0B%!/&5*(*$02#0'2!5#A!2%X+*2%!#!2%-2%$%(0#0*J%!0'!-2%$%(0!#!
$*F(%&!$0#0%5%(0!&',+5%(0*(F!0B#0!B%Y$B%!*$!#+0B'2*U%&!0'!#--.A!'(!6%B#.3!'3!0B%!(#5%&!
#--.*,#(0L!:B%!#--.*,#(0!'2!2%-2%$%(0#0*J%!5+$0!,'5-.%0%!#!C2*00%(!#--.*,#0*'(!#(&!#(A!
'0B%2!3'25$!(%,%$$#2A!3'2!0B%!/&5*(*$02#0'2!0'!&%0%25*(%!%.*F*6*.*0AL!D77!)L9L4L!MM!NO8[K!
NO8eEL! V*0B! ('0*,%K! #..! 5%56%2$! '3! 0B%! B'+$%B'.&! 2%,%*J*(F! H/! 5#A! 6%! 2%X+*2%&! 0'!
-BA$*,#..A!-2%$%(0! 0B%5$%.J%$!0'! 0B%!/&5*(*$02#0'2L!\'0%! 0B#0! 3+F*0*J%$! 32'5!h+$0*,%!#2%!
*(%.*F*6.%!3'2!H/!6%(%3*0$L!

:%.%-B'(%!/--.*,#0*'($L!VB%(! #! -%2$'(! B#$! #(! %5%2F%(,A! 6+0! *$! +(#6.%! 0'! #--.A! *(!
-%2$'(!&+%! 0'! *..(%$$K!&*$#6*.*0AK! .#,T!'3! ,B*.&,#2%K! .#,T!'3! 02#($-'20#0*'(!'2!'0B%2!F''&!
,#+$%K! #(&! B%Y$B%! ,#(('0! $%(&! #(! #+0B'2*U%&! 2%-2%$%(0#0*J%K! 0B%! /&5*(*$02#0'2! C*..!
#,,%-0! #(! #--.*,#0*'(! 6A! 0%.%-B'(%L! :B%! 0%.%-B'(%! #--.*,#0*'(! *$! $+6h%,0! 0'! C2*00%(!
J%2*3*,#0*'(! 6A! 5#*.! #(&! #! J*$*0! 0'! 0B%! #--.*,#(0_$! B'5%! C*0B! B*$! '2! B%2! -%25*$$*'(L!
D77!)L9L4L!M!NO8NEL!

V2*00%(!/--.*,#0*'(!]-'(!>#,B!9%X+%$0L!>#,B!2%X+%$0!3'2!#$$*$0#(,%!C*..!6%!#&5*(*$0%2%&!
*(! #,,'2&#(,%!C*0B! 0B%$%! F+*&%.*(%$K! #(&! 0B%!/&5*(*$02#0'2!C*..!5#T%!#(! *(&%-%(&%(0!
&%0%25*(#0*'(!'3!%.*F*6*.*0A!3'2!H/!%#,B!0*5%!#!-%2$'(!#--.*%$L!D77!)L9L4L!MM!NO8eK!NO8iEL!

/--.*,#0*'($!/,,%-0%&d!@'$0%&!\'0*,%L!/--.*,#0*'(!3'25$!C*..!6%!#J#*.#6.%!&+2*(F!2%F+.#2!
6+$*(%$$! B'+2$! #0! 0B%! 5+(*,*-#.! '33*,%! #(&! CB%(! 0B%! /&5*(*$02#0'2! *$! ,'(&+,0*(F!
*(0%2J*%C$!C*0B!#--.*,#(0$L!<'5-.%0%&!#--.*,#0*'($!C*..!6%!#,,%-0%&!#(&!*(0%2J*%C$!F*J%(!
'(.A! &+2*(F! 0B%! 2%F+.#2! B'+2$! %$0#6.*$B%&! #(&! -'$0%&! 6A! 0B%! /&5*(*$02#0'2L! ;(! #(!
%5%2F%(,AK!B'C%J%2K!0B%!/&5*(*$02#0'2!'2!B*$!'2!B%2!&%$*F(%%!C*..!6%!#J#*.#6.%!0'!#,,%-0!
#--.*,#0*'($!3'2!#$$*$0#(,%!CB%(%J%2!(%,%$$#2AL!
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:B%!5+(*,*-#.*0A!C*..!-'$0!('0*,%!$0#0*(F!0B%!0*5%$!#(&!.',#0*'(!CB%2%!-%'-.%!5#A!#--.A!
3'2!#$$*$0#(,%!#(&!,'(0#,0!*(3'25#0*'(!3'2!0B%!/&5*(*$02#0'2!#J#*.#6.%!0'!0#T%!%5%2F%(,A!
#--.*,#0*'($! #0! #..! '0B%2! 0*5%$L! ;(! #&&*0*'(K! 0B%! -'$0%&! ('0*,%! $B#..! $0#0%! 0B#0! 0B%!
5+(*,*-#.*0A!5+$0! *$$+%! #!C2*00%(! &%,*$*'(! '(! #..! #--.*,#0*'($!C*0B*(! 7NQB'+2$! #(&!C*..!
*(,.+&%! 0B%! 1SS4! 0'..Q32%%! 0%.%-B'(%! (+56%2! 3'2! 2%-'20*(F! #..%F%&! J*'.#0*'($! '2!
,'5-.#*(0$L!D77!)L9L4L!M!NO8NEL!

Section 4.2—Application Interview 

>W,%-0!CB%(! *0! *$! *5-2#,0*,#.K! 0B%!/&5*(*$02#0'2!C*..! *(0%2J*%C!%#,B!#--.*,#(0! *(!-%2$'(!
6%3'2%!5#T*(F!#!&%,*$*'(L!;(0%2J*%C$!C*..!6%!,'(&+,0%&!*(!-2*J#0%K!#.0B'+FB!0B%!#--.*,#(0!
5#A!6%!#,,'5-#(*%&!6A!#!.%F#.!2%-2%$%(0#0*J%K!32*%(&K!'2!3#5*.A!5%56%2L!

Section 4.3—Contents of the Application 

/(!#--.*,#0*'(!5+$0!,'(0#*(!0B%!3'..'C*(F!*(3'25#0*'(`!

#E! 0B%!#--.*,#(0_$!(#5%K!#&&2%$$K!&#0%!'3!6*20BK!44\!'2!#--2'-2*#0%!](*0%&!40#0%$!
<+$0'5$!#(&!;55*F2#0*'(!4%2J*,%$!D]4<;4E!&',+5%(0#0*'(K!#(&!-B'(%!(+56%2d!

6E! 0B%!(#5%$K!&#0%D$E!'3!6*20BK!#(&!44\D$E!'2!#--2'-2*#0%!]4<;4!&',+5%(0#0*'(!'3!
'0B%2!B'+$%B'.&!5%56%2$!3'2!CB'5!0B%!#--.*,#(0!$%%T$!#$$*$0#(,%d!

,E! 0B%!0'0#.!(+56%2!'3!*(&*J*&+#.$!.*J*(F!C*0B!0B%!#--.*,#(0d!
&E! %5-.'A5%(0!#(&!%5-.'A#6*.*0A!*(3'25#0*'(d!
%E! #!.*$0*(F!'3!#..!B'+$%B'.&!*(,'5%K!2%$'+2,%$K!#$$%0$K!#(&!-2'-%20Ad!
3E! 0B%!#--.*,#(0_$!B'+$%B'.&!%W-%($%$d!
FE! 0B%!0A-%$!'3!#$$*$0#(,%!2%X+%$0%&d!
BE! #!$0#0%5%(0!'3!0B%!-%(#.0A!3'2!3#.$%!2%-2%$%(0#0*'(d!
*E! 0B%!#--.*,#(0_$!-%25*$$*'(!3'2!0B%!/&5*(*$02#0'2!0'!J%2*3A!*(3'25#0*'(d!
hE! 0B%!$*F(#0+2%!'3!#--.*,#(0!#(&!&#0%L!

;3!#(!*(*0*#.!#--.*,#(0!*$!+(#6.%!0'!-2'J*&%!*&%(0*3*,#0*'(!2%,'2&$!D%LFLK!44\!,#2&Y(+56%2E!
6%,#+$%!0B%!2%,'2&!5#A!B#J%!6%%(!.'$0K!$0'.%(!'2!5*$-.#,%&K!0B%!/&5*(*$02#0'2!5#A!#..'C!
0B%!*(*0*#.!#--.*,#(0!#!2%#$'(#6.%!#5'+(0!'3!0*5%!D%LFLK!3*J%!C'2T*(F!&#A$EK!0'!'60#*(!,'-*%$!
'3!*&%(0*3*,#0*'(!2%,'2&$L!@2'J*&%&!0B%!*(*0*#.!#--.*,#(0!5#T%$!#!F''&!3#*0B!%33'20!0'!'60#*(!
0B%!*0%5Y2%,'2&!$'+FB0K!H/!6%(%3*0$!(%,%$$#2A!0'!,+2%!#(!*55%&*#0%!#(&Y'2!%5%2F%(,A!
(%%&! $B#..! ('0! 6%! C*0BB%.&L! ;(! $+,B! ,#$%$! 0B%! /&5*(*$02#0'2! 5#A! %.%,0! 0'! -2'J*&%!
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#!-2'2#0%&!#5'+(0!'3!H/!D%LFLK!3*J%!&#A$_!C'20BEK!CB*.%!0B%!#--.*,#(0!#00%5-0$!0'!'60#*(!
0B%!2%X+*2%&!*(3'25#0*'(L!

Section 4.4— GA Administrator’s Responsibilities at the Time of Application 

:B%! /&5*(*$02#0'2! C*..! *(3'25! #..! #--.*,#(0$! '3`! DPE! 0B%*2! 2*FB0$! #(&! 2%$-'($*6*.*0*%$d!
D7E!F%(%2#.!-2'F2#5!2%X+*2%5%(0$!3'2!#--.A*(F!3'2!#(&!2%,%*J*(F!H/K!#(&!DOE!#--.*,#0*'(!
2%X+*2%5%(0$K! %.*F*6*.*0A! F+*&%.*(%$K! #--.*,#(0! 2*FB0$K! #(&! #--.*,#(0! 2%*56+2$%5%(0!
'6.*F#0*'($L!

/--.*,#0*'(!9%X+*2%5%(0$L! :B%!/&5*(*$02#0'2!C*..! B%.-! #--.*,#(0$! ,'5-.%0%! #--.*,#0*'(!
3'25$!#(&!*(3'25!#--.*,#(0$!'3!#(A!'0B%2!*(3'25#0*'(!'2!&',+5%(0$!(%,%$$#2A!0'!%J#.+#0%!
0B%!#--.*,#(0_$!%.*F*6*.*0AL!:B%!/&5*(*$02#0'2!C*..! 3+..A!%W-.#*(! 0B%!-+2-'$%!'3!#(A! 3'25$!
,'($%(0*(F! 0'! 2%.%#$%! '3! 0B%! #--.*,#(0_$! *(3'25#0*'(! #(&! #(A! 6%(%3*0! 2%*56+2$%5%(0!
#F2%%5%(0$! 6%3'2%! 0B%! /&5*(*$02#0'2! 2%X+%$0$! 0B%! #--.*,#(0_$! $*F(#0+2%! '2! C2*00%(!
#+0B'2*U#0*'(L!

>.*F*6*.*0A!9%X+*2%5%(0$L!:B%!/&5*(*$02#0'2!C*..! *(3'25! 0B%!#--.*,#(0K! %*0B%2! '2#..A! '2! *(!
C2*0*(FK!'3!0B%!%.*F*6*.*0A!2%X+*2%5%(0$!'3!0B%!-2'F2#5K!*(,.+&*(F`!

• 0B%!*(,'5%!$0#(&#2&!'3!(%%&d!
• 0B%! #--.*,#(0_$! '(F'*(F! +$%Q'3Q*(,'5%K! C'2TQ2%.#0%&K! #(&! 2%$'+2,%Q2%.#0%&!
2%$-'($*6*.*0*%$K!#$!&%$,2*6%&!*(!0B%!$%,0*'(!*55%&*#0%.A!6%.'Cd!

• 0B%!2%&+,0*'(!*(!#$$*$0#(,%!0B#0!2%$+.0$!32'5!$-%(&*(F!B'+$%B'.&!*(,'5%!'(!('(Q
6#$*,!(%,%$$*0*%$d!

• *55*F2#0*'(!$0#0+$!D$%%!&%3*(*0*'(!'3!G>.*F*6.%!@%2$'(IEd!#(&!
• 0B%!&*$X+#.*3*,#0*'(!-%(#.0*%$!#$$',*#0%&!C*0B!,'55*00*(F!32#+&K!3#*.*(F!0'!-%23'25!
C'2TQ2%.#0%&!#$$*F(5%(0$!C*0B'+0!h+$0!,#+$%K!'2!3#*.*(F!0'!5#T%!#!F''&!3#*0B!%33'20!
0'!$%,+2%!-'0%(0*#.!2%$'+2,%$!CB%(!0B%!2%X+*2%5%(0!0'!#00%5-0!0'!'60#*(!0B'$%!
2%$'+2,%$!B#$!6%%(!%W-.#*(%&!0'!0B%!#--.*,#(0!*(!C2*0*(FL!

/--.*,#(0!9*FB0$L!:B%!/&5*(*$02#0'2!C*..!*(3'25!#..!#--.*,#(0$!'3!0B%*2!2*FB0!0'`!

• 2%J*%C!0B%!5+(*,*-#.!H/!'2&*(#(,%!#(&!)#*(%!H/!$0#0+0%!#(&!2%F+.#0*'($d!!
• #--.A!3'2!#$$*$0#(,%d!
• 2%,%*J%!#!C2*00%(!&%,*$*'(!,'(,%2(*(F!%.*F*6*.*0A!C*0B*(!7NQB'+2$!#30%2!#--.*,#0*'(d!
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• ,'(3*&%(0*#.*0A!'3!0B%!#--.*,#0*'(!#(&!'0B%2!2%,'2&$d!
• ,'(0#,0!0B%!1SS4!C*0B!,'5-.#*(0$d!
• ,B#..%(F%!0B%!/&5*(*$02#0'2_$!&%,*$*'(!6A!2%X+%$0*(F!#!3#*2!B%#2*(FL!

9%*56+2$%5%(0Y9%,'J%2AL! :B%! /&5*(*$02#0'2! C*..! *(3'25! 0B%! #--.*,#(0Y2%,*-*%(0! 0B#0!
B%Y$B%!5+$0! 2%*56+2$%! 0B%!5+(*,*-#.*0A! 0B%! #5'+(0! '3! H/! 6%(%3*0$! B%Y$B%! B#$! 6%%(!
F2#(0%&! *3! B%Y$B%! $+6$%X+%(0.A! B#$! 0B%! #6*.*0A! 0'! -#AL! :B%!5+(*,*-#.*0A! 5#A! #.$'K! #$!
#--2'-2*#0%K! ,'(0#,0! #(&! *(3'25! 0B%! #--.*,#(0Y2%,*-*%(0_$! .%F#.! 2%-2%$%(0#0*J%! '3! 0B%!
2%,*-*%(0_$!'6.*F#0*'(!0'!2%-#A!0B%!5+(*,*-#.*0AL!

:B%!5+(*,*-#.*0A!5#A!#.$'!2%,'J%2!0B%!#5'+(0!'3!#$$*$0#(,%!F2#(0%&!0'!#!2%,*-*%(0!&+2*(F!
0B%!-2%J*'+$!P7!5'(0B$!32'5!#(A!2%.#0*J%!.%F#..A!.*#6.%!3'2!0B%!#--.*,#(0_$!$+--'20K!$+,B!
#$!#!$-'+$%K!'2!0B%!-#2%(0$!'3!-%2$'($!+(&%2!0B%!#F%!'3!7[L!D4%%!/20*,.%!a;;;K!G9%,'J%2A!
'3!>W-%($%$IEL!D77!)L9L4L!MM!NOPeK!NOPiEL!VB%(%J%2!#--.*,#6.%K!0B%!/&5*(*$02#0'2!C*..!
%W-.#*(!0B%!.*%($!#!5+(*,*-#.*0A!5#A!-.#,%!#F#*($0!#!2%,*-*%(0_$!2%#.!'2!-%2$'(#.!-2'-%20AK!
$+,B!#$!0B%!5'20F#F%!'2!,#-*0#.!*5-2'J%5%(0!.*%(K!0B%!V'2T%2$_!<'5-%($#0*'(!.+5-!$+5!
-#A5%(0! .*%(K!'2! 0B%!44;!G;(0%2*5!/$$*$0#(,%!/F2%%5%(0I! .*%(K!&%$,2*6%&! *(!/20*,.%!a;;;K!
G9%,'J%2A!'3!>W-%($%$LI!

Section 4.5—Responsibilities of the Applicant at Time of Application 

:B%! #--.*,#(0! *$! 2%$-'($*6.%! 0'! -2'J*&%! #,,+2#0%K! ,'5-.%0%K! #(&! ,+22%(0! B'+$%B'.&!
*(3'25#0*'(!#(&!J%2*3*#6.%!&',+5%(0#0*'(!#0!0B%!0*5%!'3!%#,B!#--.*,#0*'(!,'(,%2(*(F`!

• ;(,'5%!
• 9%$'+2,%$!
• /$$%0$!
• >5-.'A5%(0!
• ]$%!'3!*(,'5%!
• \#5%$!#(&!#&&2%$$%$!'3!#(A!2%.#0*J%$!.%F#..A!.*#6.%!3'2!0B%!#--.*,#(0_$!$+--'20!
• /(A! ,B#(F%! *(! 0B*$! *(3'25#0*'(! 32'5! #! -2%J*'+$! #--.*,#0*'(! 0B#0! C'+.&! #33%,0!
B'+$%B'.&!%.*F*6*.*0AL!D77!)L9L4L!M!NO8iEL!

;(!#&&*0*'(K!0B%!#--.*,#(0!5+$0!#,,+2#0%.A!2%-'20!#(&!-2'J*&%!J%2*3*#6.%!&',+5%(0#0*'(!0B#0!
$B'C$!0B%!#--.*,#(0`!
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#E! B#$!2%5#*(%&!%5-.'A%&K!*3!-2%J*'+$.A!%5-.'A%&K!#(&!B#$!('0!X+*0!C'2T!C*0B'+0!
h+$0!,#+$%!'2!6%%(!&*$,B#2F%&!32'5!%5-.'A5%(0!3'2!5*$,'(&+,0d!

6E! B#$!6%%(!$%%T*(F!%5-.'A5%(0K!*3!-2%J*'+$.A!+(%5-.'A%&!'2!%5-.'A%&!'(!#!-#20Q
0*5%!6#$*$K!B#$!#,,%-0%&!#(A!$+*0#6.%!'33%2!'3!%5-.'A5%(0K!#(&!B#$!$#0*$3#,0'2*.A!
-%23'25%&! #..! C'2T3#2%! #$$*F(5%(0$! '2! B#&! h+$0! ,#+$%! ('0! 0'! -%23'25! 0B'$%!
#$$*F(5%(0$d!

,!! B#$!5#&%!+$%!'3!#..!#J#*.#6.%!#(&!-'0%(0*#.!2%$'+2,%$!CB%(!&*2%,0%&!*(!C2*0*(F!0'!
$+,B! #! -2'F2#5! 6A! 0B%! /&5*(*$02#0'2K! *(,.+&*(FK! 6+0! ('0! .*5*0%&! 0'K! '0B%2!
F'J%2(5%(0!6%(%3*0! -2'F2#5$!'2! 0B%!#$$*$0#(,%!'3! .*#6.%! 2%.#0*J%$!'3! $+33*,*%(0!
5%#($d!#(&!

&E! B#$!-#20*,*-#0%&!*(!#(A!02#*(*(FK!2%02#*(*(FK!%&+,#0*'(#.!'2!2%B#6*.*0#0*J%!-2'F2#5!
CB%(! #--2'-2*#0%! #(&! CB%(! &*2%,0%&! *(! C2*0*(F! 0'! $+,B! #! -2'F2#5! 6A! 0B%!
/&5*(*$02#0'2K! *(!'2&%2!0'!&*5*(*$B!0B%!#--.*,#(0_$!(%%&!3'2!F%(%2#.!#$$*$0#(,%L!
D77!)L9L4L!MM!NOPRQ/K!NOPfEL!

Section 4.6—Action on Applications 

V2*00%(! 1%,*$*'(L! :B%! /&5*(*$02#0'2! C*..! *$$+%! #! C2*00%(! &%,*$*'(! ,'(,%2(*(F! 0B%!
#--.*,#(0_$! %.*F*6*.*0A! C*0B*(! 7N! B'+2$! #30%2! 0B%! #--.*,#(0! $+65*0$! #! C2*00%(! #--.*,#0*'(L!
/$$*$0#(,%! C*..! 6%! 3+2(*$B%&! 0'! %.*F*6.%! #--.*,#(0$! C*0B*(! 0B#0! -%2*'&! %W,%-0! CB%(! 0B%!
5+(*,*-#.*0A! *$!-%25*00%&!6A! .#C!D#(&!-+2$+#(0!0'!Z2&*(#(,%!M![LRE!0'! *$$+%!#$$*$0#(,%!
,'(&*0*'(#..A!'(!0B%!$+,,%$$3+.!,'5-.%0*'(!'3!#!C'2T3#2%!#$$*F(5%(0L!D77!)L9L4L!MM!NO8[K!
NOPRQ/K! NO7PEL! /! C2*00%(! &%,*$*'(! C*..! 6%! F*J%(! %#,B! 0*5%! #! -%2$'(! #--.*%$K! CB%0B%2!
#$$*$0#(,%!*$!F2#(0%&K!&%(*%&K!2%&+,%&K!'2!0%25*(#0%&L!

<'(0%(0!'3!1%,*$*'(L!:B%!/&5*(*$02#0'2_$!C2*00%(!&%,*$*'(!C*..!,'(0#*(`!

#E! 0B%! 0A-%! #(&! #5'+(0! '3! 6%(%3*0$! F2#(0%&K! '2! 0B%! #--.*,#(0_$! *(%.*F*6*.*0A! 3'2!
6%(%3*0$d!

6E! 0B%!-%2*'&!'3!%.*F*6*.*0A!*3!0B%!#--.*,#(0!*$!%.*F*6.%!3'2!#$$*$0#(,%d!
,E! 0B%!$-%,*3*,!2%#$'($!3'2!0B%!/&5*(*$02#0'2_$!&%,*$*'(d!
&E! 0B%!#--.*,#(0_$!2*FB0!0'!#!3#*2!B%#2*(Fd!#(&!
%E! 0B%!#--.*,#(0_$!2*FB0!0'!('0*3A!0B%!1SS4!*3!B%Y$B%!6%.*%J%$!0B%!5+(*,*-#.*0A!B#$!
#,0%&!*..%F#..AL!D77!)L9L4L!M!NO7PEL!
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Section 4.7—Withdrawal of an Application 

/(!#--.*,#0*'(!C*..!6%!,'($*&%2%&!C*0B&2#C(!*3!0B%!#--.*,#(0!2%X+%$0$!*(!C2*0*(F!0B#0!0B%!
#--.*,#0*'(!6%!C*0B&2#C(d!'2!*3!0B%!#--.*,#(0!2%3+$%$!0'!,'5-.%0%!'2!$*F(!0B%!#--.*,#0*'(!'2!
#(A!'0B%2!&',+5%(0!(%%&%&!6A!0B%!/&5*(*$02#0'2L!

Section 4.8—Temporary Refusal to Accept Application 

](&%2! $-%,*#.! ,*2,+5$0#(,%$K! 0B%! /&5*(*$02#0'2! 5#A! 0%5-'2#2*.A! 2%3+$%! 0'! #,,%-0!
#--.*,#0*'($L!4+,B!,*2,+5$0#(,%$!*(,.+&%K!6+0!#2%!('0!.*5*0%&!0'K!0B%!3'..'C*(F`!

#E! VB%(!0B%!#--.*,#(0_$!,'(&+,0!*$!#6+$*J%K!&*$2+-0*J%K!'2!B#2#$$*(FK!'2!CB%(!0B%!
#--.*,#(0! *$! +(&%2! 0B%! *(3.+%(,%! '3! &2+F$! '2! #.,'B'.L! ;(! 0B%$%! $*0+#0*'($K! 0B%!
#--.*,#(0!C*..!6%!#$T%&!0'!.%#J%d!*3!0B%!#--.*,#(0!2%3+$%$!0'!.%#J%K!0B%!-'.*,%!5#A!
6%!$+55'(%&L!:B%!#--.*,#(0!C*..! 6%! *(3'25%&! 0B#0!#(!#--.*,#0*'(!C*..! '(.A!6%!
#,,%-0%&!CB%(!B*$!'2!B%2!,'(&+,0!*$!+(&%2!,'(02'.L!

6E! ;3!0B%!/&5*(*$02#0'2!6%.*%J%$!0B#0!#(!#--.*,#(0_$!6%B#J*'2!-2%$%(0$!#!0B2%#0!0'!0B%!
B%#.0B! '2! $#3%0A! '3! 0B%! -+6.*,! '2! 0'! #! 5+(*,*-#.! %5-.'A%%K! *3! 0B%! #--.*,#(0_$!
6%B#J*'2! *$! J*'.%(0K! '2! *3! #(! #--.*,#(0! B#$! %(F#F%&! *(! #6+$*J%K! &*$2+-0*J%! '2!
B#2#$$*(F!6%B#J*'2!#(&!B#$!6%%(!2%X+*2%&!0'!.%#J%!'(!5'2%!0B#(!'(%!',,#$*'(K!
0B%!#--.*,#(0!5#A!6%!2%X+*2%&!0'!&%$*F(#0%!#!0B*2&!-#20A!0'!#--.A!3'2!#$$*$0#(,%!
'(! B*$! '2! B%2! 6%B#.3! #(&! 0B%! #--.*,#(0! 5#A! 6%! -2'B*6*0%&! 32'5! %(0%2*(F! 0B%!
5+(*,*-#.!6+*.&*(Fd!

,E! VB%(!#!0B*2&!-%2$'(!#--.*%$!3'2!#$$*$0#(,%!'(!6%B#.3!'3!0B%!#--.*,#(0!0B#0!-%2$'(!
5#A! 6%! 2%X+*2%&! 0'! -2'J*&%! C2*00%(! J%2*3*,#0*'(! 0B#0! B%Y$B%! B#$! 6%%(! &+.A!
#+0B'2*U%&!0'!#,0!#$!#!2%-2%$%(0#0*J%!3'2!0B%!#--.*,#(0L!D77!)L9L4L!M!NO8eEL!

Section 4.9—Emergencies 

/(!G%5%2F%(,AI!5%#($!#(A!.*3%Q0B2%#0%(*(F!$*0+#0*'(K!'2!#!$*0+#0*'(!6%A'(&!0B%!,'(02'.!'3!
0B%!#--.*,#(0!CB*,B!*3!('0!#..%J*#0%&!*55%&*#0%.A!,'+.&!2%#$'(#6.A!6%!%W-%,0%&!0'!-'$%!#!
0B2%#0!0'!0B%!B%#.0B!'2!$#3%0A!'3!0B%!#--.*,#(0!'2!#!5%56%2!'3!0B%!B'+$%B'.&L!D77!)L9L4L!
M!NO8PDNEEL!/(!%5%2F%(,A!*(,.+&%$!B'5%.%$$(%$$!'2!*55*(%(0!B'5%.%$$(%$$L!>J%(!*3!#(!
#--.*,#(0!*$!'0B%2C*$%!*(%.*F*6.%!0'!2%,%*J%!H/!6%(%3*0$K!+(.%$$!B%Y$B%!*$!&*$X+#.*3*%&!#$!
-2'J*&%&!6%.'CK!%5%2F%(,A!#$$*$0#(,%!5#A!6%!F2#(0%&!0'!#--.*,#(0$!CB'!.#,T!$+33*,*%(0!



25 

*(,'5%!#(&! 2%$'+2,%$! 0'!5%%0! 0B%!%5%2F%(,A!(%%&!#(&!#.$'!B#J%!('0! B#&! $+33*,*%(0!
*(,'5%!#(&!2%$'+2,%$!0'!#J%20!0B%!%5%2F%(,AL!D77!)L9L4L!M!NO8eEL!

/!5+(*,*-#.*0A!5#A!-2'J*&%!%5%2F%(,A!#$$*$0#(,%!CB%(!0B%!5+(*,*-#.*0A!&%0%25*(%$!0B#0!
#(!%5%2F%(,A! *$! *55*(%(0! #(&! 0B#0! 3#*.+2%! 0'!-2'J*&%!#$$*$0#(,%!5#A! 2%$+.0! *(! +(&+%!
B#2&$B*-!#(&!+((%,%$$#2A!,'$0$!0'!%*0B%2!0B%!#--.*,#(0!'2!0B%!5+(*,*-#.*0AL!

1*$X+#.*3*,#0*'(! 3'2!>5%2F%(,A!/$$*$0#(,%L!/!-%2$'(!CB'! *$!,+22%(0.A!&*$X+#.*3*%&! 32'5!
2%,%*J*(F!H/!&+%!0'!#!J*'.#0*'(!'3!Z2&*(#(,%!MM![L[K![LRK![LfK![LeK![Li!'2!RLN!*$!*(%.*F*6.%!
0'!2%,%*J%!%5%2F%(,A!#$$*$0#(,%L!D77!)L9L4L!M!NO8eD7ED/EEL!S'C%J%2K!&%-%(&%(0$!'3!#!
&*$X+#.*3*%&! -%2$'(! 5#A! 6%! %.*F*6.%! 3'2! #$$*$0#(,%L! ^'2! 0B%! -+2-'$%$! '3! 0B*$! $%,0*'(K!
G&%-%(&%(0$I!#2%!&%3*(%&!#$`!DPE!#!&%-%(&%(0!5*('2!,B*.&d!D7E!#(!%.&%2.AK!*..!'2!&*$#6.%&!
-%2$'(d!'2!DOE!#!-%2$'(!CB'$%!-2%$%(,%!*$!2%X+*2%&!0'!-2'J*&%!,#2%!3'2!#(A!,B*.&!+(&%2!
0B%!#F%!'3!R!A%#2$!'2!#(A!*..!'2!&*$#6.%&!5%56%2!'3!0B%!B'+$%B'.&L!D77!)L9L4L!M!NO8iDOEEL!

;3!'(%!'2!5'2%!5%56%2$!'3!#!B'+$%B'.&!#2%!&*$X+#.*3*%&!#(&!#$$*$0#(,%!*$!2%X+%$0%&!3'2!
0B%!2%5#*(*(F!&%-%(&%(0$K!0B%!%.*F*6*.*0A!'3!0B'$%!&%-%(&%(0$!C*..!6%!,#.,+.#0%&!6A!&*J*&*(F!
0B%!5#W*5+5!.%J%.!'3!#$$*$0#(,%!#J#*.#6.%!0'!0B%!%(0*2%!B'+$%B'.&!6A!0B%!0'0#.!(+56%2!'3!
B'+$%B'.&!5%56%2$L!

/$$*$0#(,%!@2*'2! 0'!a%2*3*,#0*'(L!VB%(%J%2!#(!#--.*,#(0! *(3'25$! 0B%!/&5*(*$02#0'2! 0B#0!
B%Y$B%!(%%&$!#$$*$0#(,%!*55%&*#0%.AK!0B%!/&5*(*$02#0'2!C*..!F2#(0K!-%(&*(F!J%2*3*,#0*'(K!
0B%!#$$*$0#(,%!C*0B*(!7N!B'+2$K!-2'J*&%&!0B#0`!

#E! #30%2! *(0%2J*%C*(F! 0B%! #--.*,#(0! 0B%! /&5*(*$02#0'2! B#$! &%0%25*(%&! 0B#0! 0B%!
#--.*,#(0!C*..!-2'6#6.A!6%!%.*F*6.%!3'2!#$$*$0#(,%!#30%2!#!J%2*3*,#0*'(!'3!*(3'25#0*'(!
*$!,'5-.%0%&d!#(&!

6E!! 0B%!#--.*,#(0!$+65*0$!&',+5%(0#0*'(!CB%(!-'$$*6.%K! 0'!J%2*3A!B*$!'2!B%2!(%%&L!
:B%! /&5*(*$02#0'2! 5#A! ,'(0#,0! #0! .%#$0! '(%! '0B%2! -%2$'(! 0'! ,'(3*25! 0B%!
#--.*,#(0_$!$0#0%5%(0$!#6'+0!B*$YB%2!(%%&!3'2!%5%2F%(,A!#$$*$0#(,%L!\'!3+20B%2!
#$$*$0#(,%! C*..! 6%! #+0B'2*U%&! +(0*.! 0B%! #--.*,#(0_$! %.*F*6*.*0A! *$! ,'(3*25%&L!
D77!)L9L4L!M!NOP8EL!

:%.%-B'(%!/--.*,#0*'($L!;3!#!-%2$'(!B#$!#(!%5%2F%(,A!(%%&!#(&!,#(('0!#--.A!*(!-%2$'(!
&+%!0'! *..(%$$K!&*$#6*.*0AK! .#,T!'3! 02#($-'20#0*'(K!'2!'0B%2!F''&!,#+$%K!#(&! *3! 0B%2%! *$!('!
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#+0B'2*U%&! 2%-2%$%(0#0*J%!CB'!,#(!#--.A!'(!6%B#.3! '3! 0B%!#--.*,#(0K! 0B%!/&5*(*$02#0'2!
$B#..!#,,%-0!#(!#--.*,#0*'(!'J%2!0B%!0%.%-B'(%L!D77!)L9L4L!M!NO8NEL!

/$$*$0#(,%!C*..!('0!6%!F2#(0%&!#30%2!#! 0%.%-B'(%!#--.*,#0*'(! *3! 0B%!#--.*,#(0! 2%3+$%$! 0'!
#..'C!0B%!/&5*(*$02#0'2!0'!J%2*3A!*(3'25#0*'(!-2'J*&%&!6A!0B%!#--.*,#(0!%*0B%2!6A!J*$*0*(F!B*$!
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Section 4.10—Residence 
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Section 5.1—Initial Application 
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Section 5.1A – Presumptive Eligibility 
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Section 5.1B – Recovery Residences 
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#,,'2&#(,%!C*0B! [!)L9L4L! M! 7888[D77EK! %W,%-0! 0B#0! 0B%! -%2$'(!5#A! 2%,%*J%! B'+$*(F!
#$$*$0#(,%!CB*.%!2%$*&*(F!*(!#(!+(,%20*3*%&!2%,'J%2A!2%$*&%(,%!3'2!'(%!O8Q&#A!-%2*'&!'(.AL!
:B%!/&5*(*$02#0'2!C*..! *(3'25! 0B%!-%2$'(!'3! 0B%! 2%X+*2%5%(0$!#(&! 0*5%! .*5*0$! 2%F#2&*(F!
2%,'J%2A! 2%$*&%(,%$L! /! -%2$'(! CB'! *$! *(%.*F*6.%! 3'2! B'+$*(F! #$$*$0#(,%! +(&%2! 0B*$!
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Section 5.2—Eligibility for Categorical Assistance 
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Section 5.3—Personal Property 
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Section 5.4—Ownership of Real Estate 
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41 
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*(!B'+2$K!6%3'2%!0B%!H/!F2#(0!C*..!6%!#,0+#..A!*$$+%&d!
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NE! ;3!#!-'20*'(!'3! 0B%!C'2T3#2%Q3*2$0!#$$*F(5%(0! *$!$#0*$3#,0'2*.A!-%23'25%&!6+0!
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Section 5.7—Use of Resources 
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Section 5.8—Period of Ineligibility 
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Section 5.9 – Unemployment Fraud 
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/9:;<=>!a;!?!1%0%25*(#0*'(!'3!>.*F*6*.*0A!

Section 6.1—Recognition of Dignity and Rights 
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Section 6.2—Determination; Redetermination 
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2%,*-*%(0_$! ,*2,+5$0#(,%$! 0B#0! 5#A! #.0%2! 0B%! #5'+(0! '3! #$$*$0#(,%! 0B%! 2%,*-*%(0! 5#A!
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2%#$'($!3'2!0B%!&%,*$*'(!#(&!'33%2*(F!0B%!2%,*-*%(0!#(!'--'20+(*0A!0'!#--%#.!0B%!&%,*$*'(!
0'!0B%!3#*2!B%#2*(F!#+0B'2*0AL!D77!)L9L4L!M!NO8iEL!

Section 6.3—Verification 
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• \%%&!
• ;(,'5%!
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• >W-%($%$!
• /$$%0$!m!.*#6*.*0*%$!
• ]$%!'3!#J#*.#6.%!2%$'+2,%$!
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Section 6.4—Fraud 
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Section 6.5—Period of Eligibility 
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Section 6.6—Determination of Need 
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Section 6.8—Basic Necessities; Maximum Levels of Assistance 
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2%$-'($*6.%! 3'2! 0B%! 6+2*#.! '2! ,2%5#0*'(! '3! 0B%! &%,%#$%&! 0'! 0B%! %W0%(0! 0B'$%! 2%.#0*J%$K!
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*(&*J*&+#..A!'2!#$!#!F2'+-K!B#J%!#!3*(#(,*#.!,#-#,*0A!0'!-#A!3'2!0B%!6+2*#.!'2!,2%5#0*'(!%*0B%2!
*(! .+5-!$+5!'2!6A!5%#($!'3!#!6+&F%0%&!-#A5%(0!#22#(F%5%(0!C*0B!0B%!3+(%2#.!B'5%L!
/,,'2&*(F.AK!#0!0B%!2%X+%$0!'3!0B%!/&5*(*$02#0'2K!#..! .%F#..A!.*#6.%!2%.#0*J%$!5+$0!-2'J*&%!
0B%! /&5*(*$02#0'2! C*0B! #(A! 2%#$'(#6.A! 2%X+%$0%&! *(3'25#0*'(! 2%F#2&*(F! 0B%*2! *(,'5%K!
#$$%0$K! #(&!6#$*,! .*J*(F!%W-%($%$L!:B%!/&5*(*$02#0'2!5#A!#.$'! $%%T! *(3'25#0*'(! 32'5!
3*(#(,*#.! *($0*0+0*'($! B'.&*(F! #$$%0$! '3! 0B%! &%,%#$%&L! )#*(%! .#C! 2%X+*2%$! #! 3*(#(,*#.!
*($0*0+0*'(!0'!&*$,.'$%!0B%!#5'+(0!&%-'$*0%&!*(!0B%!,'2-'2#0*'(!'2!#$$',*#0*'(!CB%(!0B%!
5+(*,*-#.*0A!'2! *0$!#F%(0$!#2%!#,0*(F! *(!#,,'2&#(,%!C*0B!$%,0*'(!NOPOD7E!#(&!-2'J*&%!#!
C2*00%(!2%X+%$0!#(&!#!('0#2*U%&!#33*&#J*0!$*F(%&!6A!0B%!/&5*(*$02#0'2!'3!0B%!5+(*,*-#.*0A!'2!
*0$!#F%(0$!$0#0*(F!0B#0!0B%!(#5%&!&%-'$*0'2!*$!&%,%#$%&L!

<'($*&%2#0*'(!'3! 0B%!^*(#(,*#.!9%$-'($*6*.*0A!'3!^#5*.A!)%56%2$L!H%(%2#..AK!CB%(! 0B%!
/&5*(*$02#0'2! ,#(! 5#T%! #! 3*(&*(F! 0B#0! '(%! '2! 5'2%! '3! 0B%! &%,%#$%&_$! .%F#..A! .*#6.%!
2%.#0*J%$!B#J%!#(!'6J*'+$!#(&!&%5'($02#6.%! 3*(#(,*#.!,#-#,*0A! 0'!-#A! 3'2! 0B%!6+2*#.!'2!
,2%5#0*'(K!6A!.+5-!$+5!-#A5%(0!'2!6A!5%#($!'3!#!2%#$'(#6.%!-#A5%(0!#22#(F%5%(0K!
0B%!5+(*,*-#.*0A!C*..!('0!F2#(0! 0B%! 2%X+%$0%&!6+2*#.!'2!,2%5#0*'(!#$$*$0#(,%L!VB%(! 0B%!
/&5*(*$02#0'2! *$! +(#6.%! 0'! 5#T%! $+,B! #! 3*(&*(FK! 0B%! 3'..'C*(F! -2'2#0*'(! '3! 3#5*.*#.!
2%$-'($*6*.*0A!C*..!6%!*5-.%5%(0%&L!

@2'2#0*'(!'3!^#5*.*#.!9%$-'($*6*.*0AL!/!-2'2#0*'(!'3!3#5*.*#.!3*(#(,*#.!2%$-'($*6*.*0A!C*..!6%!
+$%&!CB%(!('!.%F#..A!.*#6.%!2%.#0*J%!-'$$%$$%$!#(!'6J*'+$!#(&!&%5'($02#6.%!,#-#,*0A!0'!
-#A!3'2!0B%!6+2*#.!'2!,2%5#0*'(K!6+0!'(%!'2!5'2%!'3!0B%!3*(#(,*#..A!.*#6.%!2%.#0*J%$!*$!3'+(&!
0'!B#J%!#!3*(#(,*#.!,#-#,*0A!0'!5#T%!#!-#20*#.!3*(#(,*#.!,'(02*6+0*'(K!'2!0B%!/&5*(*$02#0'2!
*$!+(#6.%!0'!&%0%25*(%!0B%!3*(#(,*#.!,#-#,*0A!'3!'(%!'2!5'2%!'3!$#*&!2%.#0*J%$L!

](&%2!0B%$%!,*2,+5$0#(,%$K!%#,B!.%F#..A!.*#6.%!2%.#0*J%!*$!,'($*&%2%&!0'!6%!2%$-'($*6.%!
3'2!B*$!'2!B%2!-2'!2#0#!$B#2%!'3!0B%!0'0#.!5+(*,*-#.!,'(02*6+0*'(!0B#0!C'+.&!%W*$0!*3!('!.%F#..A!
.*#6.%!2%.#0*J%$!B#&!#!3*(#(,*#.!,#-#,*0A!0'!,'(02*6+0%L!̂ +20B%25'2%K!#(&!#$!.'(F!#$!#..!'0B%2!
%.*F*6*.*0A!3#,0'2$!B#J%!6%%(!$#0*$3*%&K!0B%!5+(*,*-#.*0A!C*..!-2'J*&%!#$!#!6+2*#.!'2!,2%5#0*'(!
6%(%3*0!0B%!#FF2%F#0%!'3!#..!-2'!2#0#!$B#2%$!.%$$!0B%!$B#2%!'3!#(A!.%F#..A!.*#6.%!2%.#0*J%!CB'!
2%3+$%$! 0'!,''-%2#0%!C*0B! 0B%!/&5*(*$02#0'2!6A!-2'J*&*(F! *(3'25#0*'(!'2!&',+5%(0#0*'(!
2%#$'(#6.A!(%,%$$#2A!0'!&%0%25*(%!0B#0!2%.#0*J%_$!3*(#(,*#.!,#-#,*0AK!#(&!.%$$!#(A!$B#2%!
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'2!-#20!'3!#!$B#2%!#002*6+0#6.%!0'!#!.%F#..A!.*#6.%!2%.#0*J%!CB'!,#(!3*(#(,*#..A!,'(02*6+0%!'2!
-#20*#..A!,'(02*6+0%!0'C#2&!0B%!6+2*#.!'2!,2%5#0*'(!0'!0B%!%W0%(0!'3!0B#0!2%.#0*J%_$!$B#2%L!

>*FB0!1#A$!0'!1%0%25*(%!>.*F*6*.*0AL!:B%!/&5*(*$02#0'2!5#A!0#T%!+-!0'!e!&#A$!32'5!0B%!&#0%!
'3!#(!#--.*,#0*'(!3'2!6+2*#.Y,2%5#0*'(!#$$*$0#(,%!0'!*$$+%!#!C2*00%(!&%,*$*'(!2%F#2&*(F!0B%!
#5'+(0!'3!0B%!5+(*,*-#.!,'(02*6+0*'(!0'C#2&!0B%!6+2*#.!'2!,2%5#0*'(L!:B%!eQ&#A!%.*F*6*.*0A!
&%0%25*(#0*'(!-%2*'&! 32'5!0B%!&#0%!'3!#--.*,#0*'(!$B#..!6%!+$%&!#$!(%,%$$#2A! 0'!5#T%!
0B*2&Q-#20A! ,'..#0%2#.! ,'(0#,0$K! J%2*3A! 0B%! .*$0*(F! '3! .%F#..A! .*#6.%! 3#5*.A! 5%56%2$! #(&!
&%0%25*(%! 0B%*2! 2%$-%,0*J%! 3*(#(,*#.! ,#-#,*0*%$! 0'! ,'(02*6+0%! 0'! 0B%!6+2*#.! '2! ,2%5#0*'(K!
,'(0#,0! 0B%!-%2$'(#.! 2%-2%$%(0#0*J%!'3! 0B%!&%,%#$%&_$!%$0#0%K! *3!#(AK!#(&!'0B%2!2%.#0%&!
#&5*(*$02#0*J%!0#$T$L!:B%!/&5*(*$02#0'2!$B#..!('0!+$%!0B*$!eQ&#A!-%2*'&!#..'C%&!6A!.#C!0'!
+(2%#$'(#6.A!&%.#A!0B%!5+(*,*-#.*0A_$!&%,*$*'(L!

:B%!)+(*,*-#.!Z6.*F#0*'(!0'!@#A!VB%(!=%F#..A!=*#6.%!9%.#0*J%$!'2!Z0B%2$!<#(!<'(02*6+0%L!
:B%!3*F+2%$!-2'J*&%&!*(!0B*$!$%,0*'(!#2%!0B%!5#W*5+5!6%(%3*0$!-2'J*&%&!6A!0B%!5+(*,*-#.*0A!
CB%(!('!,'(02*6+0*'($!0'C#2&!0B%!6+2*#.!'2!,2%5#0*'(!#2%!#J#*.#6.%!32'5!#(A!'0B%2!$'+2,%L!
:'!0B%!%W0%(0!#(A!.%F#..A!.*#6.%!2%.#0*J%$!'3!0B%!&%,%#$%&!B#J%!#!3*(#(,*#.!,#-#,*0A!0'!-#A!
3'2!0B%!6+2*#.!'2!,2%5#0*'(K!0B#0!3*(#(,*#.!,#-#,*0A!$B#..!6%!&%&+,0%&!32'5!0B%!5#W*5+5!
6+2*#.!,'$0$!#..'C%&!6A!0B*$!$%,0*'(L!;(!#&&*0*'(K!#(A!'0B%2!6%(%3*0$!'2!2%$'+2,%$!0B#0!#2%!
#J#*.#6.%K! $+,B! #$! 4',*#.! 4%,+2*0A! 6+2*#.! 6%(%3*0$K! J%0%2#($_! 6+2*#.! 6%(%3*0$K! '2!
,'(02*6+0*'($! 32'5! '0B%2! -%2$'($K! C*..! 6%! &%&+,0%&! 32'5! 0B%! 5#W*5+5! #5'+(0! 0B%!
5+(*,*-#.*0A!C*..!-#AK!%W,%-0!0B%2%!C*..!6%!('!&%&+,0*'(!32'5!0B%!5+(*,*-#.!6%(%3*0! .%J%.!
C*0B!2%$-%,0!0'!#(A!,'(02*6+0*'(!-2'J*&%&!3'2!0B%!-+2-'$%!'3!-+6.*$B*(F!#(!'6*0+#2A!('0*,%!
+-! 0'! #(! #FF2%F#0%! ,'(02*6+0*'(! .*5*0! 3'2! 0B*$! -+2-'$%! '3! lf[! CB%(! #! -#*&! 2%,%*-0!
&%5'($02#0*(F!0B%!-+2,B#$%!'3!#(!'6*0+#2A!('0*,%!*$!-2'J*&%&!0'!0B%!/&5*(*$02#0'2L!

"+2*#.!>W-%($%$L!:B%!/&5*(*$02#0'2!C*..!2%$-%,0!0B%!C*$B%$!'3!3#5*.A!5%56%2$!,'(,%2(*(F!
CB%0B%2! 0B%! &%,%#$%&! *$! *(0%22%&! 6A! 5%#($! '3! 6+2*#.! '2! ,2%5#0%&L! 4%%! Z2&*(#(,%!
/--%(&*W!S!3'2!0B%!5#W*5+5!.%J%.$!'3!6+2*#.!#$$*$0#(,%L!

<2%5#0*'(!>W-%($%$L! ;(! 0B%! #6$%(,%! '3! #(A! '6h%,0*'(! 6A! #(A! 3#5*.A!5%56%2$! '3! 0B%!
&%,%#$%&K!'2!CB%(!(%*0B%2!0B%!/&5*(*$02#0'2!('2!0B%!3+(%2#.!&*2%,0'2!,#(!.',#0%!#(A!3#5*.A!



76 

5%56%2$K! 0B%! /&5*(*$02#0'2! 5#A! *$$+%! H/! 3'2! ,2%5#0*'(! $%2J*,%$L! 4%%! Z2&*(#(,%!
/--%(&*W!S!3'2!0B%!5#W*5+5!#$$*$0#(,%!.%J%.$!3'2!,2%5#0*'($L!

Section 6.10—Notice of Decision 

V2*00%(!1%,*$*'(L!>#,B! 0*5%!#! -%2$'(!#--.*%$K! 0B%!/&5*(*$02#0'2!C*..! -2'J*&%!#!C2*00%(!
&%,*$*'(!0'!0B%!#--.*,#(0!#30%2!5#T*(F!#!&%0%25*(#0*'(!'3!%.*F*6*.*0AL!:B%!&%,*$*'(!C*..!6%!
F*J%(!0'!0B%!#--.*,#(0!C*0B*(!7N!B'+2$!#30%2!#!,'5-.%0%&!#(&!$*F(%&!#--.*,#0*'(!*$!2%,%*J%&!
D77!)L9L4L!M!NO8[DOEE!D$%%!Z2&*(#(,%!M!NLREL!

;(!'2&%2!0'!,'5-.A!C*0B!0B%!$0#0+0'2A!2%X+*2%5%(0!0'!*$$+%!#!&%,*$*'(!C*0B*(!7N!B'+2$K!*3!#(!
#--.*,#(0!$+65*0$!#(!*(,'5-.%0%!'2!+($*F(%&!#--.*,#0*'(K!0B%!/&5*(*$02#0'2!5#A!&%,*&%!
0'! *$$+%!#!('0*,%!'3! G*(%.*F*6*.*0AI! #(&!-2'J*&%! 0B%!#--.*,#(0!C*0B! #('0B%2! #--.*,#0*'(! 0'!
$+65*0!#$!$''(!#$!*$!-2#,0*,#6.%!3'2!0B%!#--.*,#(0L!

:B%!/&5*(*$02#0'2!5+$0!%W-.#*(!0B%!#--.*,#(0_$!2*FB0!0'!#!3#*2!B%#2*(F!*(!0B%!/&5*(*$02#0'2_$!
C2*00%(!('0*,%!'3!&%,*$*'(L!

<'(0%(0$!'3!1%,*$*'(L!/30%2!#(!#--.*,#0*'(!B#$!6%%(!,'5-.%0%&K!#--.*,#(0$!C*..!6%!F*J%(!
C2*00%(!('0*,%!'3!#(A!&%,*$*'(!,'(,%2(*(F!0B%*2!%.*F*6*.*0A!3'2!#$$*$0#(,%L!;(!#&&*0*'(!0'!0B%!
*0%5$!.*$0%&!*(!Z2&*(#(,%!M!NLRK!0B%!('0*,%!'3!&%,*$*'(!C*..!*(,.+&%!#!$0#0%5%(0!0B#0`!

#E! 0B%!#--.*,#(0!B#$!0B%!2*FB0! 0'!#!3#*2!B%#2*(F!#(&!B'C!0'!2%X+%$0!#!3#*2!B%#2*(FK!
#(&d!

6E! 0B%! #--.*,#(0! B#$! 0B%! 2*FB0! 0'! ,'(0#,0! 0B%! 1SS4! *3! B%! '2! $B%! 6%.*%J%$! 0B%!
5+(*,*-#.*0A!B#$!J*'.#0%&!0B%!.#CL!:B%!&%,*$*'(!C*..! *(,.+&%!,'(0#,0! *(3'25#0*'(!
3'2!0B%!#--2'-2*#0%!1SS4!'33*,%L!

1*$6+2$%5%(0! '3!H%(%2#.! /$$*$0#(,%L! >W,%-0! CB%(! 0B%! /&5*(*$02#0'2! &%0%25*(%$! *0! *$!
*5-2#,0*,#.K!#..!H/!C*..!6%!-2'J*&%&!#$!#!J'+,B%2!'2!-+2,B#$%!'2&%2!-#A#6.%!0'!#!J%(&'2!
'2!0B2'+FB!&*2%,0!5+(*,*-#.!-#A5%(0!0'!#!-2'J*&%2!'3!F''&$!'2!$%2J*,%$L!H/!C*..!('0!6%!
*$$+%&!*(!0B%!3'25!'3!#!,#$B!-#A5%(0!0'!#(!#--.*,#(0!+(.%$$!0B%2%!*$!('!#.0%2(#0*J%!0'!0B%!
,#$B! -#A5%(0K! *(! CB*,B! ,#$%! 0B%! /&5*(*$02#0'2! $B#..! &',+5%(0! 0B%! ,*2,+5$0#(,%$!
2%X+*2*(F!H/!0'!6%!*$$+%&!*(!0B%!3'25!'3!,#$BL!D77!)L9L4L!M!NO8[DREEL!



77 

/9:;<=>!a;;!?!:B%!^#*2!S%#2*(F!

Section 7.1—Right to a Fair Hearing 

V*0B*(![!C'2T*(F!&#A$!'3!2%,%*-0!'3!#!C2*00%(!('0*,%!'3!&%(*#.K!2%&+,0*'(!'2!0%25*(#0*'(!'3!
#$$*$0#(,%K!'2!C*0B*(!P8!C'2T*(F!&#A$!#30%2!#(A!'0B%2!#,0!'2!3#*.+2%!0'!#,0K!0B%!#--.*,#(0!'2!
B*$!'2!B%2!#+0B'2*U%&!2%-2%$%(0#0*J%!B#$!0B%!2*FB0! 0'!2%X+%$0!#!3#*2!B%#2*(FL!D77!)L9L4L!
M!NO77EL!:B%!2*FB0!0'!2%J*%C!#!&%,*$*'(!'3!0B%!/&5*(*$02#0'2!*$!#!6#$*,!2*FB0!'3!0B%!#--.*,#(0!
0'!#!3+..!%J*&%(0*#2A!B%#2*(F!#(&!*$!('0!.*5*0%&!$'.%.A!0'!#!2%J*%C!'3!0B%!&%,*$*'(L!

Section 7.2—Method of Obtaining a Fair Hearing 

]-'(! 2%,%*J*(F! ('0*3*,#0*'(! '3! 0B%! &%,*$*'(! '3! 0B%! /&5*(*$02#0'2K! #..! ,.#*5#(0$! C*..! 6%!
*(3'25%&!'3!B'C!0'!2%X+%$0!#!3#*2!B%#2*(FL!/..!,'5-.#*(0$!0B#0!#2%!('0!,.%#2!2%X+%$0$!3'2!#!
3#*2!B%#2*(F!C*..!6%!#($C%2%&!6A!#!-%2$'(#.!*(0%2J*%C!'2!*(!C2*0*(F!6A!0B%!/&5*(*$02#0'2L!
;3!0B%!,.*%(0!*$!$#0*$3*%&!C*0B!0B%!#&h+$05%(0!'2!%W-.#(#0*'(K!0B%!/&5*(*$02#0'2!C*..!5#T%!#(!
%(02A!*(!0B%!,#$%!2%,'2&!#(&!3*.%!#(A!,'22%$-'(&%(,%!*(J'.J%&L!

V2*00%(! 9%X+%$0L! :'! '60#*(! #! 3#*2! B%#2*(FK! 0B%! ,.#*5#(0K! '2! B*$! '2! B%2! #+0B'2*U%&!
2%-2%$%(0#0*J%K! 5+$0! 5#T%! #! C2*00%(! 2%X+%$0! C*0B*(! [! C'2T*(F! &#A$! '3! 2%,%*-0! '3! 0B%!
/&5*(*$02#0'2_$! &%,*$*'(! 0'! F2#(0K! &%(AK! 2%&+,%! '2! 0%25*(#0%! #$$*$0#(,%K! '2! C*0B*(!
P8!C'2T*(F!&#A$!#30%2!#(A!'0B%2!#,0!'2!3#*.+2%!0'!#,0L!:B%!/&5*(*$02#0'2!C*..!5#T%!#!3'25!
#J#*.#6.%!0'!2%X+%$0!#!3#*2!B%#2*(F!#(&!C*..!#$$*$0!0B%!,.#*5#(0!*(!,'5-.%0*(F!*0!*3!(%,%$$#2AL!
Z(!0B%!-2*(0%&!3'25K!0B%!,.#*5#(0!C*..!F*J%!0B%!3'..'C*(F!*(3'25#0*'(`!

#E! 0B%!&%,*$*'(!'(!CB*,B!2%J*%C!*$!$'+FB0d!
6E! 0B%!2%#$'(D$E!0B%!,.#*5#(0!*$!&*$$#0*$3*%&!#(&!CBA!0B%!,.#*5#(0!6%.*%J%$!B%Y$B%!
*$!%.*F*6.%!0'!2%,%*J%!#$$*$0#(,%d!#(&!

,E! 0B%!2%.*%3!$'+FB0!6A!0B%!,.#*5#(0L!

:B%!/&5*(*$02#0'2!5#A!('0!&%(A!'2!&*$5*$$!#!2%X+%$0!3'2!#!B%#2*(F!+(.%$$! *0!B#$!6%%(!
C*0B&2#C(!D*(!C2*0*(FE!6A!0B%!,.#*5#(0L!

4,B%&+.*(F!0B%!̂ #*2!S%#2*(FL!]-'(!2%,%*-0!'3!0B%!,'5-.%0%&!C2*00%(!2%X+%$0K!0B%!̂ S/!5+$0!
5%%0!#(&!B'.&!0B%!B%#2*(F!C*0B*(![!C'2T*(F!&#A$L!:B%!/&5*(*$02#0'2!C*..!('0*3A!0B%!,.#*5#(0!
*(!C2*0*(F!CB%(!#(&!CB%2%!0B%!B%#2*(F!C*..!6%!B%.&L!D77!)L9L4L!M!NO77EL!;(!#&&*0*'(!0'!0B%!
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&#0%K!0*5%!#(&!-.#,%!'3!0B%!B%#2*(FK!0B%!('0*,%!'3!3#*2!B%#2*(F!$B#..!*(,.+&%K!#0!#!5*(*5+5K!
0B%!,.#*5#(0_$!2*FB0$!0'`!

#E! 6%!B*$! '2! B%2! 'C(! $-'T%$-%2$'(!#0! 0B%! 3#*2! B%#2*(FK! '2! #0! 0B%! ,.#*5#(0_$! 'C(!
%W-%($%!6%!2%-2%$%(0%&!6A!.%F#.!,'+($%.!'2!#('0B%2d!

6E! ,'(32'(0!#(&!,2'$$Q%W#5*(%!#(A!C*0(%$$%$!-2%$%(0%&!#0!0B%!B%#2*(Fd!#(&!
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Section 7.4—Fair Hearing Procedure 
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APPENDIX A – 2022-2023 GA Overall Maximums 
Effective: 10/1/22 – 9/30/23 

Metropolitan Areas 
 Persons in Household 

COUNTY 1 2 3 4 5* 

Bangor HMFA: 
Bangor, Brewer, Eddington, Glenburn, 
Hampden, Hermon, Holden, Kenduskeag, 
Milford, Old Town, Orono, Orrington, 
Penobscot Indian Island Reservation, 
Veazie 

 
826 

 
955 

 
1,219 

 

 
1,515 

 
2,071 

      
Cumberland County HMFA: 
Baldwin, Bridgton, Brunswick, Harpswell, 
Harrison, Naples, New Gloucester, 
Pownal, Sebago 

 
1,016 

 
1,075 

 
1,409 

 
1,865 

 
1,991 

      
Lewiston/Auburn MSA: 
Auburn, Durham, Greene, Leeds, 
Lewiston, Lisbon, Livermore, Livermore 
Falls, Mechanic Falls, Minot, Poland, 
Sabattus, Turner, Wales 

 
795 

 
859 

 
1,099 

 
1,427 

 
1,728 

      
Penobscot County HMFA: 
Alton, Argyle UT, Bradford, Bradley, 
Burlington, Carmel, Carroll plantation, 
Charleston, Chester, Clifton, Corinna, 
Corinth, Dexter, Dixmont, Drew 
plantation, East Central Penobscot UT, 
East Millinocket, Edinburg, Enfield, Etna, 
Exeter, Garland, Greenbush, Howland, 
Hudson, Kingman UT, Lagrange, 
Lakeville, Lee, Levant, Lincoln, Lowell 
town, Mattawamkeag, Maxfield, Medway, 
Millinocket, Mount Chase, Newburgh 
Newport, North Penobscot UT, 
Passadumkeag, Patten, Plymouth, Prentiss 
UT, Seboeis plantation, Springfield, 
Stacyville, Stetson, Twombly UT, Webster 
plantation, Whitney UT, Winn, Woodville 

 
789 

 
792 

 
1,043 

 
1,302 

 
1,420 

      
Portland HMFA: 
Cape Elizabeth, Casco, Chebeague Island, 
Cumberland, Falmouth, Freeport, Frye 
Island, Gorham, Gray, Long Island,  North 
Yarmouth, Portland, Raymond, 
Scarborough, South Portland, Standish, 

 
1,263 

 
1,463 

 
1,893 

 
2,415 

 
2,958 
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COUNTY 1 2 3 4 5* 

Westbrook, Windham, Yarmouth; Buxton, 
Hollis, Limington, Old Orchard Beach 
      
Sagadahoc HMFA: 
Arrowsic, Bath, Bowdoin, Bowdoinham, 
Georgetown, Perkins UT, Phippsburg, 
Richmond, Topsham, West Bath, 
Woolwich 

 
874 

 
1,031 

 
1,253 

 
1,650 

 
1,880 

      
York County HMFA:  
Acton, Alfred, Arundel, Biddeford, 
Cornish, Dayton, Kennebunk, 
Kennebunkport, Lebanon, Limerick, 
Lyman, Newfield, North Berwick, 
Ogunquit, Parsonsfield, Saco, Sanford, 
Shapleigh, Waterboro, Wells 

 
1,072 

 
1,082 

 
1,355 

 
1,717 

 
1,984 

      
York/Kittery/S.Berwick HMFA: 
Berwick, Eliot, Kittery, South Berwick, 
York 

 
1,237 

 

 
1,293 

 
1,699 

 
2,194 

 
2,934 

 
*Note:  Add $75 for each additional person. 
 
Non-Metropolitan Areas 

!Persons in Household 
COUNTY 1 2 3 4 5* 

 
Aroostook County 

 
692 

  
754 

 
881 

 
1,185 

 
1,353 

 
Franklin County 

 
728 

 
774 

 
909 

 
1,229 

 
1,566 

 
Hancock County 

 
890 

 
925 

 
1,110 

 
1,397 

 
1,529 

 
Kennebec County 

 
819 

 
835 

 
1,038 

 
1,360 

 
1,451 

 
Knox County 

 
844 

 
848 

 
1,038 

 
1,378 

 
1,471 

 
Lincoln County 

 
925 

 
941 

 
1,178 

 
1,463 

 
1,912 

 
Oxford County 

 
814 

 
815 

 
993 

 
1,400 

 
1,627 

Piscataquis County 
 

701 
 

752 
 

926 
 

1,227 
 

1,477 
 
Somerset County  

 
755 

 
790 

 
1,017 

 
1,323 

 
1,416 

 
Waldo County 

 
970 

 
972 

 
1,155 

 
1,441 

 
1,970 
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COUNTY 1 2 3 4 5* 
 
Washington County 

 
756 

 
758 

 
982 

 
1,228 

 
1,343 

 
* Please Note:  Add $75 for each additional person. 
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APPENDIX B – 2022-2023 Food Maximums 
Effective: 10/01/22 to 09/30/23 

Please Note:  The maximum amounts allowed for food are established in accordance with the 
U.S.D.A. Thrifty Food Plan. As of October 1, 2022, those amounts are: 
 

Number in Household Weekly Maximum Monthly Maximum 
1  $                      65.35   $                     281.00  
2                        120.00                          516.00  
3                        172.09                          740.00  
4                        218.37                          939.00  
5                        259.53                       1,116.00 
6                        311.40                       1,339.00  
7                        344.19                       1,480.00  
8                        393.26                       1,691.00  

!
!
Note:  For each additional person add $211 per month. 
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APPENDIX C – 2022-2023 GA Housing Maximums 
Effective: 10/01/22 to 09/30/23 

(Heated & Unheated Rents) 

NOTE: NOT ALL MUNICIPALITIES SHOULD ADOPT THESE SUGGESTED 
HOUSING MAXIMUMS! Municipalities should ONLY consider adopting the following 
numbers, if these figures are consistent with local rent values. If not, a market survey should be 
conducted and the figures should be altered accordingly. The results of any such survey must be 
presented to DHHS prior to adoption. Or, no housing maximums should be adopted and eligibility 
should be analyzed in terms of the Overall Maximum—Appendix A. (See Instruction Memo for 
further guidance.) 
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APPENDIX D – 2022-2023 Electric Utility Maximums 
Effective: 10/01/22 to 09/30/23 

ELECTRIC 
 

NOTE:  For an electrically heated dwelling also see “Heating Fuel” maximums below.  But 
remember, an applicant is not automatically entitled to the “maximums” established¾applicants 
must demonstrate need. 
 

1)  Electricity Maximums for Households Without Electric Hot Water: The maximum amounts 
allowed for utilities, for lights, cooking and other electric uses excluding electric hot water and 
heat: 

Number in Household Weekly Monthly 

1 $19.95 $ 85.50 
2 $22.52 $ 96.50 
3 $24.97 $107.00 
4 $27.53 $118.00 
5 $29.88 $128.50 
6 $32.55 $139.50 

NOTE:  For each additional person add $10.50 per month. 
!

2)  Electricity Maximums for Households With Electrically Heated Hot Water:  The maximum 
amounts allowed for utilities, hot water, for lights, cooking and other electric uses excluding heat: 
 

Number in Household Weekly Monthly 

1 $29.63 $127.00 
2 $34.07 $146.00 
3 $39.67 $170.00 
4 $46.32 $198.50 
5 $55.65 $238.50 
6 $58.68 $251.50 

NOTE:  For each additional person add $14.50 per month. 
 

NOTE: For electrically heated households, the maximum amount allowed for electrical utilities 
per month shall be the sum of the appropriate maximum amount under this subsection and the 
appropriate maximum for heating fuel as provided below. 
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APPENDIX E – 2022-2023 Heating Fuel Maximums 
Effective: 10/01/22 to 09/30/23 

Month Gallons Month Gallons 

September 50 January 225 
October 100 February 225 
November 200 March 125 
December 200 April 125 

  May 50 
 

NOTE:  When the dwelling unit is heated electrically, the maximum amount allowed for heating 
purposes will be calculated by multiplying the number of gallons of fuel allowed for that month 
by the current price per gallon.  When fuels such as wood, coal and/or natural gas are used for 
heating purposes, they will be budgeted at actual rates, if they are reasonable.  No eligible 
applicant shall be considered to need more than 7 tons of coal per year, 8 cords of wood per year, 
126,000 cubic feet of natural gas per year, or 1000 gallons of propane. 



!
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APPENDIX F – 2022-2023 Personal Care & Household Supplies Maximums 
Effective: 10/01/22 to 09/30/23 

Number in Household Weekly Amount Monthly Amount 

1-2 $10.50 $45.00 
3-4 $11.60 $50.00 
5-6 $12.80 $55.00 
7-8 $14.00 $60.00 

NOTE:  For each additional person add $1.25 per week or $5.00 per month. 
 

SUPPLEMENT FOR HOUSEHOLDS WITH CHILDREN UNDER 5 

When an applicant can verify expenditures for the following items, a special supplement will be 
budgeted as necessary for households with children under 5 years of age for items such as cloth or 
disposable diapers, laundry powder, oil, shampoo, and ointment up to the following amounts: 
 

Number of Children Weekly Amount Monthly Amount 

1 $12.80 $55.00 
2 $17.40 $75.00 
3 $23.30 $100.00 
4 $27.90 $120.00 

 



!
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APPENDIX G – Mileage Rate 
This municipality adopts the State of Maine travel expense reimbursement rate as set by the Office 
of the State Controller. The current rate for approved employment and necessary medical travel, 
etc. is 46 cents (46¢) per mile. 

Please refer to the Office of State Controller for changes to this rate: Telephone: 626-8420 or visit: 
http://www.state.me.us/osc/. 
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APPENDIX H – Funeral Maximums / Burial Maximums and Cremation 
Maximums 

Effective: 10/01/22 to 09/30/23 

The maximum amount of general assistance granted for the purpose of burial is $1,475. 

The municipality’s obligation to provide funds for burial purposes is limited to a reasonable 
calculation of the funeral director’s direct costs, not to exceed the maximum amounts of assistance 
described in this section. Allowable burial expenses are limited to: 

• removal of the body from a local residence or institution 

• a secured death certificate or obituary 

• embalming 

• a minimum casket 

• a reasonable cost for necessary transportation 

• other reasonable and necessary specified direct costs, as itemized by the funeral 
director and approved by the municipal Administrator. 

Additional costs may be allowed by the GA Administrator, where there is an actual cost, for: 

• the wholesale cost of a cement liner if the cemetery by-laws require one; 
• the opening and closing of the grave site; and 
• a lot in the least expensive section of the cemetery. If the municipality is able to 

provide a cemetery lot in a municipally owned cemetery or in a cemetery under 
municipal control, the cost of the cemetery lot in any other cemetery will not be 
paid by the municipality. 

!
Cremation Maximums 

The maximum amount of assistance granted for a cremation shall be $1,025. 

The municipality’s obligation to provide funds for cremation purposes is limited to a reasonable 
calculation of the funeral director’s direct costs, not to exceed the maximum amounts of assistance 
described in this section. Allowable cremation expenses are limited to: 
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• removal and transportation of the body from a local residence or institution 
• professional fees 
• crematorium fees 
• a secured death certificate or obituary 
• other reasonable and necessary specified direct costs, as itemized by the funeral 

director and approved by the municipal administrator. 

Additional costs may be allowed by the GA Administrator where there is an actual cost, for: 

• a cremation lot in the least expensive section of the cemetery 
• a reasonable cost for a burial urn not to exceed $55 
• transportation costs borne by the funeral director at a reasonable rate per mile for 

transporting the remains to and from the cremation facility. 
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APPENDIX I – Definition of Misconduct (26 M.R.S. § 1043 (23)) 
23. Misconduct. “Misconduct” means a culpable breach of the employee's duties or obligations to 
the employer or a pattern of irresponsible behavior, which in either case manifests a disregard for 
a material interest of the employer. This definition relates only to an employee's entitlement to 
benefits and does not preclude an employer from discharging an employee for actions that are not 
included in this definition of misconduct. A finding that an employee has not engaged in 
misconduct for purposes of this chapter may not be used as evidence that the employer lacked 
justification for discharge. 

A. The following acts or omissions are presumed to manifest a disregard for a material interest 
of the employer. If a culpable breach or a pattern of irresponsible behavior is shown, these 
actions or omissions constitute "misconduct" as defined in this subsection. This does not 
preclude other acts or omissions from being considered to manifest a disregard for a material 
interest of the employer. The acts or omissions included in the presumption are the following: 

(1) Refusal, knowing failure or recurring neglect to perform reasonable and proper duties 
assigned by the employer; 

(2) Unreasonable violation of rules that are reasonably imposed and communicated and 
equitably enforced; 

(3) Unreasonable violation of rules that should be inferred to exist from common knowledge 
or from the nature of the employment; 

(4) Failure to exercise due care for punctuality or attendance after warnings; 

(5) Providing false information on material issues relating to the employee's eligibility to 
do the work or false information or dishonesty that may substantially jeopardize a 
material interest of the employer; 

(6) Intoxication while on duty or when reporting to work, or unauthorized use of alcohol or 
marijuana while on duty except for the use of marijuana permitted under Title 22, 
chapter 558‑C; 

(7) Using illegal drugs or being under the influence of such drugs while on duty or when 
reporting to work; 

(8) Unauthorized sleeping while on duty; 

(9) Insubordination or refusal without good cause to follow reasonable and proper 
instructions from the employer; 

(10) Abusive or assaultive behavior while on duty, except as necessary for self-defense; 

(11) Destruction or theft of things valuable to the employer or another employee; 
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(12) Substantially endangering the safety of the employee, coworkers, customers or members 
of the public while on duty; 

(13) Conviction of a crime in connection with the employment or a crime that reflects 
adversely on the employee's qualifications to perform the work; or 

(14) Absence for more than 2 work days due to incarceration for conviction of a crime. 

[PL2019, c. 125, §1 (AMD).] 

B. “Misconduct” may not be found solely on: 

(1) An isolated error in judgment or a failure to perform satisfactorily when the employee 
has made a good faith effort to perform the duties assigned; 

(2) Absenteeism caused by illness of the employee or an immediate family member if the 
employee made reasonable efforts to give notice of the absence and to comply with the 
employer's notification rules and policies; or 

(3) Actions taken by the employee that were necessary to protect the employee or an 
immediate family member from domestic violence if the employee made all reasonable 
efforts to preserve the employment. 

[PL 2019, c. 125, §1 (AMD).]!


